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Report for Feature 1: Home
<Completed by Yeo Gi Deon and Loke Kah June>
	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	My Investment
	      Rating:  5/5                                       
*Refer to SS1, SS2, SS3, and SS4 on Page 28*
· We begin to use the StashAway app from May 2021.
· I have deposited a total of RM20 into the investment portfolio. 
· After two weeks, gained a total loss of RM0.12 only. [Refer to SS1] 
· The navigation is smooth which makes it user-friendly. 
· It is comprehensive.
· Provides performance review, allocation of investment, and projection of returns.  [Refer to SS2, SS3, and SS4]

	· Lack of FAQ                                            
· Users might still have questions even though there is sufficient information. 
· FAQ only at the “More” feature, which people might miss out. [Refer to SS5]






SS5: FAQ from StashAway app
	· Include FAQ 
· Add FAQ at the “My Investment” feature. 
Importance:
· Able to assist the customer instantly from the feature.
· Address the users’ needs easily.

Benefits to users:
· Helps to improve customer experience. 
· Reduce the time needed to access the FAQ.
· More visible as some users might not notice that the FAQ is available in the application.




	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Cash Management (StashAway Simple)
	      Rating:  4/5        
· Have only deposited RM1.               
· No return or loss gained. [Refer to SS6]
[image: Graphical user interface, application
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SS6: Overview from StashAway Simple
· Straightforward as it is simple for the users to understand.
· It provides detailed explanation regarding StashAway Simple which is informative. [Refer to SS7]
	
· Not comprehensive                                  
· Only able to view allocation of the cash. [Refer to SS8]
· No projections of return.
· Performance review can only be accessed from the “Performance” feature. 
[image: ]









SS8: Assets of StashAway Simple
	· Add projections of return for StashAway Simple
· Can be similar to the projections in the “My Investment” sub-feature. [Refer to SS9]
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SS9: Recommendation for StashAway Simple’s projections



	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	
	[image: Text
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SS7: Portfolio Details of StashAway Simple
	
	[image: ]





SS10: Recommendation for StashAway Simple’s performance
Importance:
· Allow users to access the performance from the sub-feature itself.
· Provide data for users to know more about their investment.
· Allow users to plan and prepare for their future spending. 

Benefits to users:
· Informative as provide more analytics for the users to use.
· Convenient for users to evaluate.



	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Deposit & Withdraw
	      Rating:  3/5         
*Refer to SS11, SS12, and SS13 on Page 29*
· Deposit and withdraw is available  for both My Investment and Cash Management 
· For My Investment, it can be accessed from “More” of the sub-feature. [Refer to SS11]
· For Cash Management, it can be accessed through the “Overview”. [Refer to SS12]
· Cash Management’s deposit and withdraw are more convenient as it can be accessed directly from the page.
· Two types of deposit: direct and manual deposit. [Refer to SS13]
· Users can withdraw the cash and it will directly transfer to their own bank account.
	
· Inconvenient                                                
· The waiting time for the cash to transfer into the investment is too long. 
· Users have to wait for 4-5 days in order for the cash to be in the investment. 
· If the users deposit the fund for the first time, they have to wait up to 2 to 3 weeks in order to progress.
· My Investment’s deposit and withdraw cannot be easily seen compared to Cash Investment.

	· Add Instant Transfer as the deposit method
· Only have JomPAY or GIRO as the deposit method for now. 
· Raiz allow users to have their bank account as their funding account, which can be instantly transferred. [Refer to SS14 on Page 29]
· If not, notify the users about the time required for the first deposit.
Importance:
· Main reason why users have to wait so long for their first deposit.
· Shorten the time for the verification of users’ personal information.
· The funds will be deposited immediately.

Benefit to users:
· Efficient as deposit can be done in a few seconds. 




	[bookmark: _Hlk73804371]Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Keep Planning
	      Rating:  4/5        
*Refer to SS15, SS16, SS17, SS18, and SS19 on Page 30*
· It provides two types of portfolios for us to select. [Refer to SS15]
· General Investing
· Goal-Based Investing
· General Investing allow us to choose from two risk category. [Refer to SS16]
· Core
· Higher-risk
· We can set the risk index by ourselves. [Refer to SS17]
· Showing us about the percentage used in target asset allocation by asset class. [Refer to SS18]
· Excellent explanation in target asset allocation. [Refer to SS19]

	· Lack of customization in Goal-Based Investing
· Only provided 8 plans for us to build. [Refer to SS20]
[image: Graphical user interface, application
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SS20: Goal-Based Investing of Keep Planning
	· Provide more categories in Goal-Based Investing
· Add more extra categories of the investment plans. 
Importance:
· Allow users to choose based on their own preferences.
· Does not limit the users.

Benefits to users:
· Improve their user experience.
· Satisfy customers’ needs.

· Provide customization features in Goal-Based Investing
Importance:
· Allow users to customize the features themselves.

Benefit to users:
· Utilize the vast potential of StashAway’s features. 



	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Market Insights
	      Rating:  4/5        
*Refer to SS21, SS22, SS23, SS24, and SS25 on Page 31*
· It provides Market Insights to help us learn, understand, and gain investment knowledge. [Refer to SS21]
· We can watch the video that is provided in the articles. [Refer to SS22]
· We can always access the latest article. [Refer to SS23]
· It has provided some of the table to illustrate the article to make us understand it easily. [Refer to SS24]
· The articles are presented in a clear and simple layout which makes it easy to read.
· We can share the article to our social media easily. [Refer to SS25]
	
· Lack of performance review 
· [image: Graphical user interface
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SS26: Insight from StashAway


· Lack of articles
· Limited articles for us to access.
· Currently only 3 types of articles
· How Investing Works
· Personal Finance
· Inside StashAway



· Limited search capability
· Users are unable to find specific articles easily.

	· Provide performance review monthly 
· Add monthly performance reviews like MyTheo. [Refer to SS27 on Page 31]
Importance:
· For the users’ reference.
Benefit to users:
· Help users increase their investment knowledge and skills.

· Increase quantity and types of articles
Importance:
· Allow users to read various articles.
· E.g. Global Performance Review 

Benefit to users:
· Help users to gain more knowledge on the global economy.

· Add article search bar
Importance:
· Enable users to find specific articles quickly and effortlessly.
Benefit to users:
· Make users feel more user-friendly.



Report for Feature 2: Performance
<Completed by Kok Reena and Wong Jun Kai>
	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Performance Details
	      Rating:  3/5         
*Refer to SS28, SS29, and SS30 on Page 32*
· The performance details provide information such as: [Refer to SS28]
· Net Deposits
· Total Returns
· Total Value
· The format is simple and easy to understand. [Refer to SS29]
· Allows users to easily interpret the gains or losses of their investment. [Refer to SS30]
	
· No access to historical share prices             
· Users may appreciate the clarity to understand the investment behaviour.








· Lack of comprehensive information 
· Information such as:
· What investments are included in the portfolio.
· The performance of those investments. 

	· Include historical prices 
· As a sub-feature.
Importance:
· Allows users to understand trends or how prices react to the economy.
· Past trends help users plan their next course of action with their portfolios.

Benefit to users:
· Improves user experience.

· Include the different investments and individual performances of the investments made by users.
Importance:
· Users will be able to analyze the performances themselves easily.

Benefit to users:
· Provides more valuable learning experience for users.



	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Graph












	      Rating:  4/5        
*Refer to SS31 on Page 33*
· Interactive design                                     
· Users can check the performance by dragging the timeline of the graph (YTD, 1Y, etc).
· Informative
· Includes value of the investment.
· Provides precise timeline for users to analyze the stock market.
· Simple to understand
· Simple format with useful information. [Refer to SS31]
· Understanding of stock performance made easy with interactive graph.

	· Lack of comprehensive information
· Projection of future values.
· Inclusion of the percentages of increase or decrease for the investment. 
· E.g. future value predictions including approximate timeline.


	· Create a sub-page to have a more detailed graph
· To include “Projections” of future values instead of having it on the general investment page.
Importance:
· Users will be able to predict performances and act accordingly by themselves.

Benefit to users:
· Easier understanding for users.








SS32: Projections of Investments



	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Currency/Exchange Rate

	      Rating:  4/5        
*Refer to SS33, SS34, and SS35 on Page 34*
· A convenient way to access different currencies, from MYR to USD. [Refer to SS33]
· Easily spotted on the top right corner of the application. [Refer to SS33] 
· Can see the difference in value for MYR and USD. [Refer to SS34 and SS35]
	
· No exchange rate of the day                
· Only able to change the currency from MYR to USD. [Refer to SS33 on Page 34] 
· The user does not know what the exchange rate for that day is. 
· The exchange rate can be higher or lower than previous day.
· Investors need to know the current exchange rate value.

	· State exchange rate of the day
· Place under the Performance Graph. [Refer to SS36 on Page 34]
Importance:
· The users will be able to know the exchange rate value.
· Allow investors to understand the exchange rate of the day.
· Little difference in exchange rate value can affect the market flow.
· Investors can analyze based on the exchange rate to invest. 
Example to state the exchange rate: 
· USD to MYR exchange rate value for June 4th, 2021, is RM4.13
· USD to MYR exchange rate value for June 3rd, 2021, is RM4.12
Benefits to users:
· Allow viewing with Performance Details.
· More convenient.
· Better understanding of the market.



Report for Feature 3: Academy
<Completed by Ho Kar Yan and Cleo Isabelle Sim Wei Wen>
	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Course Selection 
	      Rating:  4/5        
· There are several courses for us to select. [Refer to SS37 on Page 35]
· Basic Courses, Intermediate Courses, Advanced Courses, and Electives Courses. 

· Courses are conducted using the international language that we understand. 
· English [Refer to SS38]
[image: ]
SS38: Course content in English

	
· Only provides video [Refer to SS40]
· Some users may prefer to read transcripts more than watching videos.
· Does not provide any short/extra notes for users. 











SS40: Only video is provided

	
· Provide transcripts or notes
Importance:
· Make it more convenient for users.
· Improves user experience.

Benefits to users: 
· Users have the choice of whether to watch videos or read transcripts. 
· Allow users to learn when they are outside. E.g., noisy place but forgot to bring earphones.  
· It helps users to easily gain a better understanding about the overall content. 
· Video transcription increases accessibility. E.g., deaf and hard of hearing viewers. 





	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	
	· Easy to select as it is organized very well in one page.
· Each course is labelled clearly. [Refer to SS37 on Page 35]

· Subtitles are provided in each video. [Refer to SS39]
· Makes it easy to watch and understand. 
[image: ]
SS39: Subtitles available
	· Lack of information [Refer to SS41]
· They only provide two options for each type of course.
· E.g., For the Basic Course, only have personal finance basics and investing basics.
[image: ]




SS41: Lack of information
· Videos cannot be watched offline 
· Users may be having issues with their internet connection.


	
· Provide more information 
· Include a wider range of topics.
Importance: 
· To let users have more options to select in the future. 
· Encourage and attract users to take the course.

Benefits to users:
· Users are able to read and obtain more information.
· Able to understand more about investing topics.




· Make it available for offline viewing
Importance:
· Brings convenience to users. 

Benefit to users: 
· Users can download videos offline
· They will be able to watch the videos anytime and anywhere.



	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	User Interface
	      Rating:  5/5                                       
*Refer to SS42, SS43, SS44, and SS45 on Page 36*
· Mobile friendliness
· Easy to watch and read all the videos and articles.
· Visible to every user to find information easier and faster.
· Video quality can be changed based on the user’s needs. [Refer to SS42]

· Continue watching feature [Refer to SS43]
· We can playback videos that we have previously watched.
· Helpful for us to continue watching after stopping at a particular moment. 
· Allows us to immediately proceed watching from the timestamp that we paused at. 
	
· Simple layout design

· UI navigation design
· Not easy and smooth to swipe to look at the other information. [Refer to SS46]
[image: ]
SS46: Academy from StashAway app
	· Make it more interesting 
· Add some graphics and designs. 
Importance:
· Attract users to search for more information.
· Users may lack interest if they talk too much or it is too wordy. 

Benefit to users:
· Increase the users’ interest to watch and read.

· Make it easier to swipe or scroll
Importance:
· Enable users to swipe quickly in their desired direction to navigate through the app.
· It increases the number of users that will continue using in the future.

Benefits to users:
· It improves the user experience. 
· Improves the learning curve and smoothen their first impression.



	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	
	
· Convenient 
· Watch, read, and schedule freely anytime and anywhere.
· It can be easily shared to social media platforms. E.g., Mail, Telegram, WhatsApp, and Facebook. [Refer to SS44]

· Straightforward [Refer to SS45]
· Show direct information to users, without needing to waste time on finding information.
· Well-organized user interface with good labelling. 
· Simple designs which do not overwhelm users with unnecessary information.

· Dark and light modes available 
· Good color scheme for users.
· Comfortable using it.
· Users can choose the mode for better user experience.
	
	

	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Registration 
Process
	      Rating:  5/5                                       
· The process was quick and easy.
· Click on the webinar title. 




SS47: Webinar title
· It redirected us to register on Eventbrite. [Refer to SS48]
· Click on “Register” button.









SS48: Eventbrite registration page
	· Lengthy description [Refer to SS54]
· Users might skip important details (i.e., information of when the webinar link will be sent out).















SS54: Lengthy event description for StashAway’s webinar
	
· Use bullet points and bold keywords 
Importance:
· Encourages users to read the description before registering.
· Ensures that users are aware of important details regarding the event/webinar. 
· Prevent complaints by users (E.g., not receiving the webinar link right after completing their registration). 

Benefits to users:
· Provides more clarity.
· More comprehensive for users.
· Straightforward and easier to read.
· Users can easily find important information about the webinar.




	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	
	· Free of charge, simple procedure. [Refer to SS49, SS50, and SS51 on Page 37]
1. Select number of pax.
2. Fill in contact information.
3. Completed registration.

· Registration confirmation and eTicket was sent to our e-mail. [Refer to SS52 on Page 37]
· StashAway will contact us on how to access the webinar. 

· We could check our registration and the event information easily.
· From our Eventbrite account profile. [Refer to SS53]





SS53: Eventbrite account profile
	· Absence of registration status
· Users could have forgotten whether they have registered for a particular webinar.
· May cause users to make duplicate registrations for the same webinar.
· The actual number of attendees could differ from StashAway’s expectations.
	· Make registration status available
· Shows whether the registration for a webinar has been completed.
· Registered
· Have not registered 

Importance:
· Allow users to easily check their registration status for a particular webinar.
· Prevent duplicate registrations.
· StashAway can predict the number of attendees more accurately.

Benefits to users:
· Users do not have to check their registration status through other platforms (E.g., registered e-mail or EventBrite account profile).
· Helps users to avoid confusion and mistakes in the registration process.



	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Live Webinar
	      Rating:  4/5        
Before the webinar:
· We received multiple reminders in our registered e-mail address along with the Zoom webinar link.
· 1 hour before [Refer to SS55]








SS55: First e-mail reminder

· 10 minutes before [Refer to SS56]




SS56: Second e-mail reminder

	· Alerts and reminders are limited
· Reminders about the webinar are only sent via email.
· Certain users may not check their e-mails often.
· Some users could encounter issues or errors with e-mail platforms. 
· E-mails being delivered late.
· Did not receive notifications for new e-mails.
	· Utilize push notifications
· Sent via StashAway’s mobile app.
· Webinar links can be attached in a notification tab on the app.
Importance:
· An alternative to e-mail reminders.
· Reminders can be easily scheduled to notify webinar participants.
· Enhance customer experience.
· Increases engagement and adds value to the app. 

Benefits to users:
· Keep up with the latest updates and reminders on their mobile devices.
· Easily notified about the events they have registered for.
· Reduces hassle as everything can be accessed on one app.
· Do not have to constantly check and refresh their e-mail.
· Lower chances of missing out on important events.



	[bookmark: _Hlk75502574]Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	
	[image: ]During the webinar:






SS57: StashAway Webinar (Personal Finance & Investing Basics)

· The speaker
· The speaker is a professional and an investment expert. 
· Shared his valuable personal experiences with us. 

· Content [Refer to SS58, SS59, SS60, and SS61 on Page 38]
· Straightforward, easy for us to follow and understand. 
· Provided a variety of helpful suggestions and information for beginner investors. 
· High quality. E.g., statistics, charts, data, and graphics.

	· Inconvenient timing
· Live webinars are scheduled either at 6pm or 7pm. [Refer to SS66]
· One session lasts for 1 or 2 hours. 
· Inconvenient for most users as it is conducted around dinner time.
· Working adults and students are unable to attend most webinars due to time constraints. 










SS66: Live webinar schedule
	· Schedule at appropriate times
· Live webinars should be scheduled after dinner. E.g., after 8pm.
· Webinars can be conducted in the afternoon on weekends.

Importance:
· Attract more attendees in order to captivate a larger audience.
· Leads to higher participation rate. 
· Better timing for the speakers and StashAway employees involved in the webinar as well.

Benefits to users:
· The timing does not clash with their work or at-home obligations.
· Able to tune in live and maintain their focus during the webinar.
· Avoid missing out on opportunities to enhance financial knowledge.
· Learn various investment strategies and advice from financial experts.



	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	
	· Q&A session
· Attendees are able to ask questions any time during the live webinar.
· There are several ways for us to ask or send our questions. [Refer to SS62 on Page 39]
· Raise hand
· Q&A column
· It was very beneficial to us.
· Provided professional and detailed answers.
· The StashAway team will answer simple questions on behalf of the speaker. [Refer to SS63 on Page 39]
· Certain questions are marked for the speaker to answer during the live Q&A session. [Refer to SS64 on Page 39]

· The session began and ended on time according to the schedule.

	· Limited availability of languages
· The whole webinar session is only conducted in English.
· Some attendees may be unable to fully comprehend the content due to language barriers.
	· Webinars in different languages
· Occasionally conduct live webinars in different languages.
· E.g., Bahasa Malaysia or Mandarin

Importance:
· Provides more accessibility for users who are not fluent in English.
· More appealing to investors of varying cultures and demographics.
· Increases StashAway’s brand awareness among Malaysians.

Benefits to users:
· Users will be able to gain a better understanding of the content if it is conducted in their mother tongue.
· Reduce misunderstandings that are caused by language barriers.
· Do not have to rely on translations.
· Better overall experience as they can keep up with the entire session.




	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	
	After the webinar:

· Post-webinar e-mail
· Every attendee will receive a thank you e-mail from the speaker. [Refer to SS65]
· We can ask for help or send our inquiries by contacting them through phone calls, WhatsApp, or e-mail.  

















SS65: Thank you e-mail from StashAway
	
· Recordings not available on the app 
· Webinar recordings are not provided on the app itself.
· Users have to personally e-mail StashAway for the recordings. [Refer to SS67 and SS68]


SS67: Method to obtain recordings









SS68: StashAway Support e-mail
	· Make recordings available on the app
· Provide and upload the recordings of past webinars on the app itself.
Importance:
· Make it more convenient and accessible for users.  
· All the past live webinars will be available for users at all times.

Benefits to users:
· Increases the accessibility for users.
· Users can playback the recording anytime on the app. 
· It helps users to recover overlooked or missed details.
· Enhance the users’ interests to join live webinars in the future.



	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Insights 

	      Rating:  4/5        
· We read free articles based on various topics. [Refer to SS69, SS70, SS71, and SS72 on Page 40]
· We gained valuable insight for topics beyond investing.
· Learned effective strategies and tips to manage finances.

· Articles are written by experts and professionals. [Refer to SS73] 
· Provided reliable information.



SS73: Author of the article

· Multiple sharing methods. [Refer to SS74 and SS75 on Page 40]
· We could instantly share the articles to various platforms.
	
· Limited articles in the main page
· The same articles are displayed every day without changes.
· Users have to search for other articles manually. [Refer to SS76]





SS76: How users can find other articles

· No filtering options
· Not easy for users to find articles related to specific topics. 
· May cause false perceptions (i.e., articles provided by StashAway only covers a limited range of similar topics).
	
· Update articles in the main page daily
Importance:
· Display newly published articles.
· Prevent users from being bored of seeing the same articles.
· Users will look forward to using this sub-feature more often.

Benefits to users:
· Enable users to constantly discover the latest and/or different articles.
· Less time-consuming for users in searching for different articles.

· Add filtering options
Importance:
· Allow users to choose topics based on their investing level and needs (E.g., beginner, long-term investor). 

Benefits to users:
· Enable users to discover a wide range of topics based on their interests and preferences. 
· Improve their financial literacy. 



Report for Feature 4: Transactions
<Completed by Najihah binti Mohd Shahrudin and Yeo Gi Deon>
	[bookmark: _Hlk73900844]Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	All Accounts
	      Rating:  3/5         
· All accounts are being displayed on the same page.
· Easier for users to refer.
· Effective for users to see transaction details from a specific account. 
[image: Graphical user interface, application
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SS77: Overview of StashAway’s Transactions Page
	· Lagging
· When switched from account transactions to the general interesting account. 
· Slow when clicking from account transaction to general investing.
· It took 3 to 5 seconds for it to response.

	· Improve User Interface (UI) design
· UI design will need to be fixed for the page to respond faster. 
Importance:
· Convenient for the users

Benefit to users:
· More professional as it gives a better image of the company.




	Sub-Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Transaction Details
	      Rating:  4/5        
· Straightforward as we are able to view all of the transactions in one page. [Refer to SS78]
· The dates
· The deposited amount
· Goes to which account
· It also clearly shows the status of the transaction, whether it is completed. [Refer to SS79 on Page 41]
[image: Graphical user interface, application
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SS78: Transactions of StashAway app
	· Unable to cancel transaction
· Users are not able to cancel their transaction once the transaction has been made.
· Users might make a wrong transaction but not able to cancel. 
	
· Provide option to cancel transactions
· StashAway will need to put a cancel transaction option.
· To retrieve their money back if users made a mistake on the transaction.
Importance:
· People tend to change their mind.
· People are not familiar with the application. 

Benefit to users:
· Users will be able to make a transaction to the right account. 







	Sub Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	Apply Filter
	      Rating:  5/5                                       
· Enables users to search for their transactions on a specific date. 
· Easily choose transaction types. 
· Convenient for users. 
· To check the transactions specifically from the time period to the transaction type.
[image: Graphical user interface, diagram
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SS80: Apply filters for transactions
	
· No area of improvement                   


	
· No suggestion as it is not crowded
Importance:
· The page is not packed with information. 

Benefits to users:
· Users will not easily get confused.
· Easy access for the users.




	Sub Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	General Investing’s Transaction
	      Rating:  4/5        
*Refer to SS81 and SS82 on Page 42*
· We could easily view all of the  transactions in the account.
· Type of transaction (deposit and withdrawal)
· The date
· The amount
· Currency conversion
· Exchange rate (FX rate)
· Able to view the status of the transactions clearly.

	
· Processing transactions takes more than 3 days. [Refer to SS83]











SS83: Status of transactions


	
· Improve on the transaction process 
· Transactions should be done within 1-2 working days. 
Importance:
· Convenient for the users.
· Less complicated.

Benefits to users:
· Enable to process large amounts of data.
· Allows the users to experience a higher level of reliability and confidence during transactions.
· User-friendly. 










	Sub Features
	User Experience
	Area of Improvement (Gap)
	Suggestion (Closing Gap)

	StashAway Simple’s Transaction
	      Rating:  4/5        
· Shows the deposited amount and the date.
· Able to apply filter as well.
[image: Graphical user interface, application
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SS84: StashAway Simple’s transactions


	
· Glitching                                                      
· Showed a different information. [Refer to SS85]
· Took time to show the actual information. [Refer to SS84]










SS85: Glitch in StashAway Simple’s transactions

	
· Software Update
· Find out what are the issues and fix the glitching issue.
Importance: 
· Helps to patch up the security flaws in the application.
· Users deserve the best.

Benefit to users:
· They will experience improved stability of the application.









Appendix

Report for Feature 1: Home
· Home – My Investment
SS2: Performance of My Investment 

SS3: Assets of My Investment

SS4: Projections of My Investment

SS1: My Investment 



















· Home – Deposit & Withdraw
SS11: More from My Investment 

SS12: Overview of StashAway Simple
SS13: Deposits in StashAway app
















SS14: Bank account options in Raiz app





· Home – Keep Planning 
[image: ][image: Graphical user interface, application
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SS15: Type of Keep Planning

SS16: General Investing in Keep Planning

SS17: StashAway Risk Index
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SS19: Explanation of Target Asset - Government Bonds





· [image: Graphical user interface, website
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Description automatically generated]Home – Market InsightsSS23: Up-to-date article
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SS21: Market Insights

SS22: Video provided in an article
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SS24: Table provided in an article
SS27: Monthly performance from MyTheo app


Report for Feature 2: Performance
· Performance – Performance Details

SS28: Performance Details from StashAway app
SS29: Performance Details example
SS30: Performance Details in StashAway app




















· Performance – Graph

SS31: Performance Graph in StashAway App



















· Performance – Currency/Exchange Rate 













SS35: USD currency in StashAway app
SS33: MYR and USD in StashAway app
SS34: MYR currency in StashAway app

SS36: Performance page of StashAway app






Report for Feature 3: Academy
· Academy – Course Selection

SS37: All courses from StashAway app                   
SS38: Course content in English
SS39: Subtitles available



















· Academy – User Interface 

SS42: Video quality options













SS44: Sharing feature
SS45: Clearly labelled elements
SS43: Continue watching feature





· Academy – Registration Process
SS49: Select the number of pax
SS50: Fill in contact information
SS51: Completed registration
SS52: Confirmation e-mail





















· Academy – Live Webinar
SS58: Content - About StashAway
SS59: Content - Investment portfolio











SS60: Content - Data and statistics
SS61: Content - Graph



	
	







SS62: Methods to ask/send questions during the live webinar











SS63: Question answered by StashAway’s team
SS64: Question answered live by the speaker 












· Academy – Insights 

SS69, SS70, SS71, and SS72: Articles provided in StashAway Academy                   
SS74: Social media sharing options                   







	




SS75: Additional sharing options                   





	
Report for Feature 4: Transactions
· Transactions – Transaction Details

 SS79: Status of transactions



















	

· Transactions – General Investing’s Transaction

SS81: Transactions of General Investing 

SS82: FX rate and status of General Investing’s transactions
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considered nearly impossible (luck aside), the goal
of dollar-cost averaging is to not bother trying to
time the market. History tells us that through
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you buy low and buy high all average out so that you
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Total returns (MYR) RMO0.00
About StashAway Simple™ >
Recurring transfers from Simple >
Recent activity

24 May 2021

Deposit RM1.00




image58.jpeg
é 3Jun 2021 0
Thursday
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Direct debit Manual deposit

6rsonal account

rect debit helps make sure you never miss a
month of investing. By sticking to your monthly
deposit plan, you stay on track to reach your goals
on time. That's why investing, just like paying rent

or your gym bill each month, should be part of your
monthly finances.

(gle-time deposit schedule

]g[ Schedule a one-time deposit >

Recurring deposit schedule

() Schedule a recurring deposit >
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Please select the bank which you would like to use
for funding your investments.
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Keep planning

General Investing

@ Build your wealth with a portfolio that
endures economic changes in the long
term

& @ Goal-based Investing

We'll get you there with a personalised
investment plan for all of your goals

b
]
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StashAway Risk Index: 12.0% ?

There is a 1% chance that my portfolio's value will lose
more than 12.0% of its value in any given year.

- ®
More conservative More aggressive

95% > RM773,855

Assumed RM10,000 initial deposit with RM1,000 monthly
deposit.
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Build Your Plan

Select a risk category

Core

These balanced portfolios are designed
and managed to provide you reliable,
long-term wealth. You can expect less
drastic short-term ups and downs here in
the medium to long term.

Higher-risk

These portfolios aim to achieve higher
returns over the long term, but incur more
risk, 50 are likely to have more short-term
ups and downs compared to our Core
portfolios.

>
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iShares ).P. Morgan USD Emerging Markets
Bond ETF (EMB)

The iShares J.P. Morgan USD Emerging Markets
Bond ETF seeks to track the investment results of
an index composed of U.S. dollar-denominated,
emerging market bonds.

iShares International Treasury Bond ETF (IGOV)

This ETF offers exposure to bonds issued by
governments outside the U.S,, offering an
efficient way to access an asset class that

is overlooked within the portfolios of many
U.S.-based investors. Most fixed income portfolios
are comprised almost entirely of securities from
U.S. issuers, but the addition of international debt
has the potential to enhance returns and add
diversification benefits as well.





image1.jpeg
v © 10¢ (71014 00:37
& Support
FAQ Contact
What is time (o}

22 results found

What is Time-weighted Return? >
How are my returns calculated? >
What is the StashAway Risk Index? >
What is dollar-cost averaging? >
What is re-optimisation? >
What is Money-weighted Return? >

What is domestic ringgit borrowing
(DRB)?

What is risk-adjusted return? >

What ic rahalancinn? N




image67.jpeg
Target asset allocation by asset class

Government Bonds 32% B
Commodities 20%
Fixed Income 20% [
Equity Sectors (US) 20% B
International Equities 7%

Cash 1%
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We'll manage up to RM30,000 for
free for 6 months for each friend
you refer

Market insights
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Long-term investing generates more
consistent annualised returns

The bottom line? We can't predict if or when t
next Alibaba-style crackdown will come, but we
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News from MYTHEO

US markets continued to ascend higher for the second
consecutive month.

Sometime in March 2021, a little-known family-run
hedge fund became so infamous and grabbed global...

In the recent weeks, the market has been a bit more
challenging for investors. The financial market has tur...

March 2021 wrapped up with negative news all
throughout the month.

The market performance in February 2021 was almost
exactly the same as that of in January.
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Net deposits (MYR) Total value (MYR)
RM6,001.00 RMS5,492.25

Total returns (MYR)
-RM508.75

Exchange rates and security prices as of 6 March 202
Here's how we calculate our returns.
My investment

Personal Current value (MYR)
Dividend Magic - Risk RM5,492.25
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