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Objective :

1. To list the different category of Features of other Investment App.  
1. To identify the Key Features of different investment Apps.  
1. To compare StashAway App with other Brands App.
1. To present findings to StashAway on difference with other brands in terms of strength and weaknesses of the features.
1. To suggest improvement on StashAway features. 

Part 1 (Completed by Yeo Gi Deon, Cleo Isabelle Sim Wei Wen, Ho Kar Yan)

	[bookmark: _Hlk72473163][bookmark: _Hlk72509404]Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	Home
(Completed by Yeo Gi Deon)
	My Investment















	My Investment








SS1: My Investment from StashAway app








SS2: Overview of My Investment
	Invest








SS5: Invest from Raiz app








SS6: Overview of Invest
	Main Portfolio





SS9: Main Portfolio from MyTheo app










SS10: Performance of Main Portfolio
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SS3: Assets of My Investment








SS4: Projection of My Investment
	SS7: Projections of Invest








SS8: Raiz Kids from Invest
	









SS11: Your holdings of Main Portfolio









SS12: Portfolio of Main Portfolio



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	 































	
	 















	Content of Investment Tools:      
· Allow users to evaluate investment with Overview, Assets, and Projections.  [Refer to SS1]
· Shows details including return, current value, and deposits. [Refer to SS2]
· The Assets indicate allocation of investment. [Refer to SS3]
· The Projections express the possible return from 5 years to 50 years. [Refer to SS4]
· No investment for kids.             


	Content of Investment Tools: 
· Able to view their overall progress of the investment. [Refer to SS6]

· Account value, performance details, deposit or withdraw cash. [Refer to SS6]

· There is no feature that shows the allocation of investment. 

· Provide projections that help users to know possible future returns. [Refer to SS7]

· Grant users to invest and save for their children, known as Raiz Kids. [Refer to SS8]
[bookmark: _Hlk73018047] 
	Content of Investment Tools: 
· MyTheo allow users to check their investment details at the Main Portfolio. [Refer to SS9]
· Allow users to view their performance, but with limited information. [Refer to SS10]
· No allocation of investment.

· No Projections of investment.

· No investment for kids. 

 



	
Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	 
	 















	Comments: 
· User-friendly – Navigation is smooth.

· Comprehensive – Evaluation, allocation, projections. 

· Ease to understand – Provide explanation for most of their investment tools. 



	Comments: 
· User-friendly – Navigation is complicated when accessing the app. 
· Not comprehensive – Projections and limited performance details. 
· Ease to understand – Provide explanation for the tools as well.
	Comments: 
· User-friendly – Navigation is simple which can be good or bad.
· Not comprehensive – Limited performance details with no projections and allocations. 
· Difficult to understand – Limited explanation for the tools.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	Cash Management
(StashAway Simple)














	StashAway Simple
*Refer to SS13, SS14, and SS15 on Page 47*
Cash Management Tools: 
· The Cash Management for StashAway is known as StashAway Simple. [Refer to SS13] 
· Allow users to view their current value, total deposits, and total return on StashAway Simple. [Refer to SS14]
· Users can also learn more about the cash management and set a recurring transfer. [Refer to SS14]
· Shows where the users’ deposit has allocated to from StashAway Simple. [Refer to SS15]
	Does not have this feature.



	Does not have this feature.




	[bookmark: _Hlk72513639]Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	 
	 















	Comments: 
· Straightforward – Easy for users to understand how to use the feature.
· Easy to access – Every tool regarding cash management is accessible in this place.
· Informative – Provides helpful information that will let users understand more about the investment. 

	
	



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	Keep Planning
	Keep Planning







SS16: Keep Planning from StashAway app







SS17: General Investing of Keep Planning 
	Does not have this feature.
	Create Portfolio
· 













SS19: Create portfolio from MyTheo app
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	Sub Features
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SS18: Goal-Based Investing of Keep Planning




	
	



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	Portfolio Tools: 
· Allow users to have more than one portfolio. [Refer to SS16]
· Two types of portfolio: General Investing and Goal-Based Investing portfolio. [Refer to SS16]
· Users can choose their risk category to be core or higher risk from General Investing. [Refer to SS17]
· Goal-Based Investing allows users to have a risk category according to their goals. [Refer to SS18]


	
	Portfolio Tools: 
· Allow users to create more than one portfolio. [Refer to SS19]
· No option to have Goal-Based Investing for users’ portfolio. [Refer to SS19]
· Provides recommended portfolio for users to choose their risk tolerance. [Refer to SS19]
· Allow users to create portfolio based on their preferred allocation. [Refer to SS19]




	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	Comments: 
· Goal oriented – Users are able to set their portfolio according to their goals.  
· Good UI design – Clear and attractive to see, and the hierarchy order of the design allows users to focus on the point.
· Lack of customization – Only allow users to create portfolios that they provide.

	
	Comments: 
· Not goal-oriented – Users are not able to create portfolio with their set goals. 
· Poor UI design – Unattractive to see, hierarchy order of the design is unusual (option to choose the portfolio should be shown first, not the wording). 
· Freedom to customize – Allow users to have portfolios according to their preferred allocation of the investment. 


	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	Market Insights
	Market Insights







SS20: Market Insights from StashAway app






SS21: News of Market Insights
	Raiz Blog








SS23: Raiz Blog from Raiz app









SS24: Blog of Raiz Blog
	News









SS26: News from MyTheo app










SS27: Performance Review of News



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	







SS22: Insights of Market Insights

Content of Insights: 
· Constantly update financial news all around the world. [Refer SS20]

· Provide insights that will help users to have a better understanding of investments. [Refer to SS20]
	







SS25: Blog of Raiz Blog

Content of Insights: 
· No financial news as it only provides the latest update on Raiz app, investment tips, and promotion. [Refer to SS23]

· No Insights from Raiz Blog. 

	










SS28: News from MyTheo app

Content of Insights:
· Also provides financial news that will help users to know more about investment. [Refer to SS28]
· Provide insights which discuss about the problems faced by the brand. [Refer to SS26]



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	· No performance review from Market Insight’s feature. 

· Language in the market insights: English only. 


Comments: 
· Lack of information – Limited articles for users to access. 
· Educative – Allow users to learn more about investment from insights and financial news.
· Clear – Users can easily understand the insights with one language only.  


	· No performance review for users to follow up with their investment.
· Include two languages in the blog: English and BM. [Refer to SS24 and SS25]

Comments: 
· Informative – Countless blog for users to see. 
· Not educative – Does not provide financial news and insights. 
· Confusing – Mixing both English and BM in the blog may cause users to be unable to understand it.  
	· Has performance review of the investment that will be updated every month. [Refer to SS27]
· One language only: English.



Comments:
· Informative – Numerous news provided to the users to see. 
· Educative – Provide financial news and insights that help users to learn investment. 

· Clear – News in English only.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	My Finance
	Does not have this feature.
	My Finance
*Refer to SS29, SS30, SS31 on Page 48*
Content of My Finance: 
· Allow users to record down all their daily spending to make better spending decisions. [Refer to SS29]
· Allow users to keep track of their spending monthly. [Refer to SS30]
· Show information on where users have spent their money on. [Refer to SS30]
· Forecast income and spending of users to know how much users can invest or spend. [Refer to SS31]
	Does not have this feature.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	
	Comments: 
· Convenient – Allow users to know their savings and spending easily.  
· Easy to access – Users are able to access every function of the sub-feature in one page.
· Good UI design – Attractive as well as intuitive user navigation.




	



	[bookmark: _Hlk72538574]Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	Performance
(Completed by Cleo Isabelle Sim Wei Wen)
	Performance Detail
	Performance details











SS32: ‘Performance details’ in StashAway app


	
Performance details



















SS37: ‘Performance details’ in Raiz app (Source: https://www.raiz.com.my/app-guide/)


	
Performance











SS42: ‘Performance’ in MyTheo app

 




	[bookmark: _Hlk72545538]Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	Overview of Performance Details: 
· Found under the ‘Performance’ feature. [Refer to SS32]
· Currency options for viewing performance details: MYR and USD. [Refer to SS32]
· States the latest date for the exchange rate and security prices. [Refer to SS32]
· Comprehensive descriptions of investment terminologies are provided. [Refer to SS33 on Page 49]



	Overview of Performance Details: 
· Found under the ‘Today’ feature in the Home page. [Refer to SS37]
· No currency options available for users, only shown in MYR. [Refer to SS37]
· The latest date for the exchange rate and security prices are not stated. 

· Descriptions of investment terminologies are not provided.
	
Overview of Performance Details: 
· Found under the ‘Main Portfolio’ feature panel. [Refer to SS42]
· Currency options for viewing performance details: MYR and USD. [Refer to SS42]
· The latest date for the exchange rate and security prices are not stated. 
· Descriptions of investment terminologies are not provided.




	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	https://www.instagram.com/p/B9apFy9JM_N/?utm_source=ig_embed&ig_rid=e5645f89-7662-4406-ac47-1a40a3a6ebe6)

	


























SS34: Portfolio performance details in StashAway app (Source:www.youtube.com/watch?v=daQTqC8dtM4&ab_channel=HonestReviewMalaysia)





	












SS38: Portfolio performance details in Raiz app (Source:





	












SS43: Performance details in MyTheo app (Source: https://www.youtube.com/watch?v=qbqavqMw_Yo&ab_channel=MillennialFinance)





	[bookmark: _Hlk72538663]Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	Content of Performance Details: 
· It shows users how their portfolio has performed over time. [Refer to SS34]
· Details consist of net deposits, total value, and total returns for the selected period. [Refer to SS34]
· Performance details can be viewed based on different time periods. [Refer to SS34]
· Last 1 month
· Last 3 months
· Last 6 months
· Year-to-date (YTD)
· Last 1 year
· Since 1st deposit

	Content of Performance Details: 
· It shows users how their account value has changed over time. [Refer to SS38]
· Details consist of account value/balance, user’s invested amount, market returns, and rewards for the selected period. [Refer to SS38]
· Performance details can be viewed based on different time periods. [Refer to SS38]
· Last 1 month
· Last 3 months
· Last 6 months
· Last 1 year
· All Time
	Content of Performance Details: 
· It shows users a summary of the portfolio performance over time. [Refer to SS43]
· Details consist of net deposits, net switch amount, and total gains. [Refer to SS43]

· No option to view performance details based on different time periods. 










	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	












SS35: Portfolio performance graph   (Source:
https://shanyitan.medium.com/stashaway-review-monthly-returns-since-nov2019-a65550ab0be2)

(Source:
www.youtube.com/watch?v=daQTqC8dtM4&ab_channel=HonestReviewMalaysia)



· Users can access performance details for different dates
· Tap and drag their finger across the graph. [Refer to SS35]
	




















SS39: Portfolio performance graph


· Users can access their balance information for different dates
· Tap and drag their finger across the graph. [Refer to SS39]
	









SS44: Portfolio performance graph (Source:https://www.youtube.com/watch?v=qbqavqMw_Yo&ab_channel=MillennialFinance)



· Users can access performance details for different dates
· Tap and drag their finger across the graph. [Refer to SS44]



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	(Source:https://www.instagram.com/p/B9apFy9JM_N/?utm_source=ig_embed&ig_rid=e5645f89-7662-4406-ac47-1a40a3a6ebe6)

	







SS36: My Investment under Performance 



· Portfolio performance breakdown is provided in ‘My Investment’. [Refer to SS36]
· The portfolio performance breakdown can be viewed when users click and be redirected to the ‘My Investment’ feature.

	






SS40: Breakdown of portfolio performance (Source:www.youtube.com/watch?v=daQTqC8dtM4&ab_channel=HonestReviewMalaysia)




· Allow users to view the performance of their portfolio in detail through this feature.
· The performance breakdown is categorized into Ringgit and Percentage. [Refer to SS40]
· Each asset’s value is listed down, amounting to the shown account value. [Refer to SS40]
	








SS45: Your Holdings feature (Source:https://www.youtube.com/watch?v=qbqavqMw_Yo&ab_channel=MillennialFinance)



· The portfolio performance breakdown is provided in ‘Your Holdings’. [Refer to SS45]
· The portfolio performance breakdown is only accessible in ‘Your Holdings‘.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	· Historical share prices are not provided in this feature.







Comments: 
· Easy to navigate – All functions are displayed in one page.
· Interactive design – Users are able to select any point they want on the performance graph.
· Informative – It provides helpful and detailed descriptions regarding investment terms.
	· Users can check the historical share prices for each asset in their portfolio. [Refer to SS41 on Page 49]
· Historical share prices can be viewed based on different time periods. [Refer to SS41]
· 1 week
· 1 month
· 6 months
· 1 year 

Comments: 
· Hard to navigate – Each function is in a different page.
· Interactive design – Users can click on different points of the performance graph.
· Informative – It provides a clear breakdown and historical share prices to assist investors.
	
· Historical share prices are not provided in this feature.










Comments: 
· Hard to navigate – Functions are under different features.
· Interactive design – Users are able to move the toggles on the performance graph.
· Lack of information – Does not provide any additional information for users to refer to.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	Cash Management
	Cash Management
*Refer to SS46 and SS47 on Page 50*
Cash Management Tools: 
· Found under the ‘Performance’ feature. [Refer to SS46]
· Users are redirected to the StashAway Simple page after clicking on this feature. [Refer to SS47]
· Gives users a clear overview of how their StashAway Simple investments are performing. [Refer to SS47]
· Details consist of the user’s current value, net deposits, and total returns. [Refer to SS47]

	Does not have this feature.



	Does not have this feature.




	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	Comments: 
· User-friendly – Easy for users to navigate around the feature.
· Straightforward – Simple to understand with clear overviews provided.
· Convenient and hassle-free – Redirects users to the main page of the StashAway Simple sub-feature automatically.

	
	



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	Academy
(Completed by Ho Kar Yan)
	















	Academy
[bookmark: _Hlk73022049]*Refer to SS48 on Page 51*
All Courses: 
· StashAway provides a wide range of personal finance and investing courses. 
· Users can take their courses wherever they go.
· They schedule their courses anytime. 
· Courses include:
Basic Courses, Intermediate Courses, Advanced Courses, and Electives Courses.

 *Refer to SS49 on Page 51*
Insights: 
· This feature includes a lot of insights for users to browse.
· Users can read articles about the company and investment.
	Does not have this feature.
	Does not have this feature.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	[bookmark: _Hlk72581508]
	














	*Refer to SS50 on Page 51*
Live Webinars:
· They also provide live webinars for investors on making their investments.
· Shows up-to-date content that is relevant to investors.

Comments:
· Accessible – Users can receive information by using the mobile app.
· Straightforward – Easy to use and navigate. 
· Flexible and convenient – Users are able to schedule their courses anytime and anywhere.
	
	



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	Transactions
(Completed by Cleo Isabelle Sim Wei Wen)
	
	Transactions













SS51: ‘Transactions’ in StashAway app

Content of Transactions: 
· Found under the ‘Transactions’ feature. [Refer to SS51]
	Past 










SS54: ‘Past’ in Raiz app (Source:www.youtube.com/watch?v=daQTqC8dtM4&ab_channel=HonestReviewMalaysia)





Content of Transactions: 
· Found under the ‘Past’ feature. [Refer to SS54]
	Activity













SS56: ‘Activity’ in MyTheo app

Content of Transactions: 
· Found under ‘Activity’ from the ‘Main Portfolio’ feature. [Refer to SS56]



	[bookmark: _Hlk72719383]Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	







SS52: Status for all account transactions
	





SS53: Transaction viewing options

· Shows the status of each transaction. [Refer to SS52]
· Transactions of different status are displayed together in a chronological manner.
	









SS55: Status for all transactions (Source:https://propfessor.blogspot.com/2020/12/my-raiz-invest-malaysia-2020-year-end.html)




· Shows the status of each transaction. [Refer to SS55]
· All pending transactions are displayed at the top, separate from completed transactions.
	




SS57: Deposits/withdrawals transactions (Source:https://propfessor.blogspot.com/2019/10/mytheo-reboadvisor-referral-code.html)


[image: ]
SS58: Notice (Source:https://propfessor.blogspot.com/2019/10/mytheo-reboadvisor-referral-code.html)


· The status of each transaction is not shown. [Refer to SS57]
· All deposits/withdrawals are displayed together in a chronological manner.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	· Provides options for users to view their transactions. [Refer to SS53]
· All account transactions
· General Investing
· StashAway Simple
· The total amount of deposits and withdrawals are not shown.
· Separate column for notices is not provided in this feature.


Comments: 
· Ease of access – Users can find this feature easily from its icon.
· Categorized – The transaction history can be viewed based on the user’s desired category.
	
· Options for users to view their transactions are not provided.




· Shows the total amount of withdrawals along with the reinvested dividend, returns, and referrals. [Refer to SS55]

· Separate column for notices is not provided in this feature.



Comments: 
· Ease of access – Can be found easily within one click.
· Categorized – Pending and completed transactions are sorted clearly.
	· Options for users to view their transactions are not provided.



· Shows the total deposits and total withdrawals. [Refer to SS57]
· Has a separate column for notices where users will receive notifications for transactions. [Refer to SS57 and SS58]

Comments: 
· Hard to access – Difficult to find as it is under other features.
· Uncategorized – Transactions are not sorted based on the status; thus it lacks clarity.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	More
(Completed by Ho Kar Yan)
	My Statements















	My Statements
*Refer to SS59 on Page 52*
Content of My Statements: 
· Users can check their monthly statements on the app. 
· It provides a report that shows the overall performance of their investment. 
· Users are able to know if their general performance is good or bad.  

Comments: 
· Convenient – Users can check the statements of their investments easily.
· Accessible – Accessible for all users using mobile phones.
· Informative – Provides the information that users need. 
	Does not have this feature.
	Does not have this feature.




	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	Transfer
















	Transfer
*Refer to SS60, SS61 and SS62 on Page 52*
Content of Transfer: 
· Users can deposit funds into their investment from their bank account. [Refer to SS60]
· They also can withdraw funds from their investment to their bank account. [Refer to SS60]
· They can transfer funds from one investment portfolio to another. [Refer to SS60] 
· Provide unlimited, free transfers and withdrawals. [Refer to SS60] 
· Users can select the options of automatically transfer funds from the bank account or making a manual deposit. [Refer to SS61]
	Does not have this feature.
	Does not have this feature.


	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	















	· All the users can set up a direct debit for both one-time and monthly deposits for their investment. [Refer to SS62]


Comments: 
· Convenient – Users can deposit, withdraw, and transfer funds anytime and anywhere. 
· Accessible – By using their mobile app, users can make transactions easily. 
· User-friendly – Easy to use and navigate through the app.
· Straightforward – Simple to understand how the feature works. 
	
	



	[bookmark: _Hlk72506010]Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	Promotions














	Promotions
*Refer to SS63 on Page 53*
Content of Promotions: 
· It gives users promotions when they insert a promo code or refer any friend to join.
· Users enter a promotion code or click on refer a friend to enjoy benefits. 
· There's no limit on the amount of people they refer.

Comments:
· Accessible – Available to everyone upon downloading the mobile app.
· Good marketing strategy –  It promotes to people interested.
· Beneficial – Users can enjoy promotions. 
	Does not have this feature.

	Does not have this feature.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	Refer a Friend














	Refer a Friend
[image: Graphical user interface, website

Description automatically generated]
SS64: StashAway referral program
Referral Program: [Refer to SS64]
· Encourage users to refer their friends to join.
· When a user's friend deposits into any StashAway portfolio, both get RM30,000 managed for free for 6 months.
	Invite your friends
[image: A picture containing text, electronics, businesscard

Description automatically generated]
SS65: Raiz referral program
Referral Program: [Refer to SS65]
· Encourage users to invite their friends to join. 
· When a user successfully refers another person to join, both of them will get a RM10 referral bonus.
	Refer a Friend 
 [image: Graphical user interface, application

Description automatically generated]
SS66: MyTheo referral program
Referral Program: [Refer to SS66]
· Encourage users to refer their friends to join.
· For each successful referral:
· Referrer receives RM5 top-up;
· Referee will get a management fee waiver for 3 months.



	[bookmark: _Hlk72528730]Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	














	· Users can send their links provided via SMS, email, and social media.

Comments: 
· Accessible – Welcoming to everyone.
· User-friendly – Easy to use and simple to understand.
· Convenient – Users can use the app anytime and anywhere.
· Attractive interface design – The design is able to attract more potential customers.   
· Good marketing strategy – It helps to raise awareness of this campaign and to get more members. 
	· They can send their link through contacts, WhatsApp, Twitter, and Facebook. 

Comments: 
· Accessible – Accessible to everyone.
· User-friendly – Easy to use and simple to understand.
· Convenient – Users can use the app anytime and anywhere.
· Clean interface design – Their design is clean and neat, which is easy for users to use.
· Good marketing strategy – It helps to raise awareness of this campaign and to get more members.
	· They can share it with their family and friends by copying their referral code.

Comments: 
· Accessible – Available to everyone.
· User-friendly – Easy to use and simple to understand.
· Convenient – Users can use the app anytime and anywhere. 
· Poor interface design – They should improve their design in the future.
· Good marketing strategy – It helps to raise awareness of this campaign and to get more members.  



	[bookmark: _Hlk72529386]Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	Get Help














	Support 
[image: Graphical user interface, application

Description automatically generated]
SS67: StashAway Support – Contact
Content of Support: [Refer to SS67]
· Users can get support through email, Facebook messenger, WhatsApp, and phone calls.
· Operational hours are from Monday to Friday, 9:00 am to 6:00 pm, and excludes public holidays. 
	Only accessible from the ‘Settings’ sub-feature.


	Contact Us
[image: A picture containing background pattern

Description automatically generated]
SS69: MyTheo - Contact Us
Content of Support: [Refer to SS69]
· When users have any problems, they can email and call them during their operational hours.
· Operational hours are from Monday to Friday, 9:00 am to 5:30 pm, and excludes public holidays. 



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	














	[image: Graphical user interface, application

Description automatically generated]
SS68: StashAway support – FAQ
· They provide FAQs, topics such as general questions that are frequently asked. 

Comments:
· Easy to contact – They provide several contact options.
· Helpful information – Users tend to get information from the app.
	
	[image: Graphical user interface, application

Description automatically generated]
SS70: MyTheo – FAQ
· They provide FAQs such as general questions that are frequently asked. 

Comments: 
· Not many options to contact them – They should provide more contact options for users.
· Helpful information – Users tend to get information from the app.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	Settings














	Settings 
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Description automatically generated]
SS71: StashAway Settings
Content of Settings: [Refer to SS71]
· It shows all the user's personal information in the ‘Profile’ sub-feature.
· Personalize users’ financial advice and investment plans.
· Provide users’ risk level recommendations based on the user's finances and tax.
	Settings
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SS75: Raiz Settings
Content of Settings: [Refer to SS75]
· It shows users' personal information, their spending account, funding account, and withdrawal account.
· Not available 


	Settings
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SS79: MyTheo Settings 
Content of Settings: [Refer to SS79]
· It shows users' bank account and personal information.

· Not available 





	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	














	· Users can check their investment preferences. 
· They can select options such as protective, conservative, balanced, growth, and aggressive.  
· Communications feature provides users with up-to-date information such as market insight when their turn on their notifications.
· Show users their withdrawal and direct debit bank account.
[image: Graphical user interface, application

Description automatically generated][image: Graphical user interface, application

Description automatically generated]




SS72: StashAway Security 
	· Not available



· Users can receive up-to-date information such as the Raiz blog when they turn on their notifications.

· [image: Graphical user interface, text, application

Description automatically generated]It is accessible from ‘Withdrawal account’.
SS76: Raiz Security
	· Not available 



· Not available 


· Not available
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SS80: MyTheo Biometric Access



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	














	· Login preferences such as password, pin, face ID, and 2-factor authentication.
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SS73: StashAway dark mode
· They have light and dark modes for the app.
[image: Graphical user interface, application

Description automatically generated with medium confidence]
SS74: StashAway feedback
· Users can provide feedback to StashAway for further improvement.
	· Raiz provides security options such as pin and Face ID for users.








· Dark mode is not available. 
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SS77: Rate Raiz

· Users can rate them when they are satisfied or unsatisfied for further improvement.
	· MyTheo provides biometric recognition for users.
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SS81: MyTheo dark theme

· They have light and dark modes for the app. 




· Not available 




	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	














	· They can understand more from the sub-feature 'About StashAway.'

· Only accessible from the 'Support' sub-feature. 

· Only accessible from the 'Support' sub-feature.

Comments: 
· User-friendly – Easy to use and naviagte through the app.
· Reliable - Consistently good in quality or performance.
· Informative – Provide a lot of useful information for users. 
	· ‘Statements’ sub-feature shows users about their business and company work. 

*Refer to SS78 on Page 53*
· Raiz team assists when users have issues with security, fees, legal, and closing accounts. 
· Users can email and call them when they have any issues. 

Comments: 
· User-friendly – Easy to use and navigate through the app.
· Reliable - Consistently good in quality or performance.
· Helpful – Provide a lot of useful information for users. 
	· Not Available 




· Only accessible from the ‘Contact Us’ sub-feature.

· Only accessible from the ‘Contact Us’ sub-feature.

Comments: 
· User-friendly – Easy to use and navigate through the app. 
· Not reliable – Poor in quality and performance. 
· Lack of information – They should provide more useful information for users.



	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	Deposits
(Completed by Yeo Gi Deon)
	














	Only accessible from ‘More’ feature.
	Only accessible from ‘Invest’ feature.
	Deposits
*Refer to SS82 on Page 54*

Content of Deposits: 
· Allow users to deposit funds from the main feature ‘Deposits’. [Refer to SS82]
· Provide regular savings for users which was a direct debit service by PayNet. [Refer to SS82]
· Users can set reminder to decide when they want to deposit their funds. [Refer to SS82]





	Key Features
	Sub Features
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo 

	
	
	
	
	Comments: 
· Easy to access – Users can right away deposit their funds from the main page.
· User-friendly – Navigation is easy and smooth.
· Ease to understand – Every function of the tool provides detailed explanation. 








Part 2 (Completed by Loke Kah June, Najihah binti Mohd Shahrudin)
	Other Aspect
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo

	Minimum Investment Amount
(By Loke Kah June)
	No Minimum
	RM5
	RM100

	Return Rates on Investment:
· Time-Weighted
· Money-Weighted
(By Loke Kah June)
	Time-Weighted:
· StashAway Simple projecting returns of up to 2.4% per annum.
· Portfolio of Plan for Retirement with 22% Risk Index
Time-weighted return: 16.44%
· Historical returns range from 1.0% to 18.9%
	Time-Weighted:
· According to Raiz Managing Director George Lucas, the average return is 10% per annum.

     (July 2020)
· Malaysian equities (ASN Equity 3) have a 10-year annualised return of 3.91%
· Malaysian mixed assets (ASN Sara 1) have a 10-year annualised return of 6.11% 
	Time-Weighted:
· Returns for MyTheo range from       -2.7% to 16.2% depending on the investor’s risk profile.




	
	Money-Weighted:
· Portfolio of Plan for Retirement with 22% Risk Index
Money-weighted return: 18.05%
	Money-Weighted:
· Not available

	Money-Weighted:
· Not available



	Other Aspect
	StashAway
	Competitor 1 – Raiz
	Competitor 2 – MyTheo

	Risk Index Types:
(Highest & Lowest Percentage)
(By Najihah binti Mohd Shahrudin)
	· StashAway’s highest risk index would be 36% which is their General Investing Higher-risk portfolios. 
· StashAway’s lowest risk index percentage would from 6.5% to 22% which is called General Investing Core portfolios.
	· Raiz’s highest risk portfolio is made up of two unit trust funds from Amanah Saham Nasional Berhad (ASNB). 
· Amanah Saham Nasional Equity 3 has a 10-year annualised return of 3.91%
· Amanah Saham Nasional Sara 1 has an annualised return of 6.11%
	· MyTheo highest risk index would be 47%
· As for its lowest risk index would be 6.29% 
 

	Fees Charge
(By Najihah binti Mohd Shahrudin)
	· StashAway has competitive fees, with fees less than 1% from typical mutual funds.
· StashAway annual fees would be ranging around 0.2% to 0.8%

	· Raiz does not charge on RM0 balances.
· RM1.50 per month will be charged for accounts with balance below RM6,000.
· 0.30% per year (charged monthly, computed daily) for a balance of RM6,000 and over. 
	· MyTheo’s concept is what the consumer see, that is the amount they are required to pay.
· No additional charges such as: 
· trading fee
· exchange fee
· redemption fee 
· surprise charges
· The management fee is 0.5% to 1% per annum on the investment value with zero hidden charges. 



Appendix
Part 1: Key Features and Sub-Features
· Home – Cash Management (StashAway Simple)
SS15: Assets of Cash Management

SS14: StashAway Simple from Cash Management
SS13: Cash Management from StashAway app
















· Home – My Finance
SS30: My Finance from Raiz app
SS29: My Finance from Raiz app

SS31: My Finance from Raiz app

















· Performance – Performance Details
SS41: Historical share price (Source:
www.youtube.com/watch?v=daQTqC8dtM4&ab_channel=HonestReviewMalaysia)

SS33: Description of investment terminologies from StashAway app
















· Performance – Cash Management 

SS46: Performance - Cash Management from StashAway app

SS47: StashAway Simple page (Source:
https://www.instagram.com/p/CLQWrZkplDH/)















· Academy
SS49: StashAway Insights
SS48: StashAway All Courses
SS50: StashAway Live webinars
















· More – My Statements and Transfer
SS59:My Statements                                   
SS60: Transfer
SS62: My Deposit Plans
SS61: My Deposit Plans  
















· More – Promotions and Settings
SS78: Contact Support
SS63: Promotions






· Deposits
SS82: Deposits from MyTheo app
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GROUP NAME : The Hustlers
SECTION           : DB2

	Criteria
	Description
	Weightage 
	Grade
	Score: (Grade x Weightage)

	
	
	
	Poor
	Below Average
	Average
	Good
	Excellent
	

	
	
	
	1-2
	3-4
	5-6
	7-8
	9-10
	

	Completeness
	All boxes are filled up with relevant content and no empty boxes
	20%
	
	
	
	
	
	

	Detail & Clear
	All Features are explained /elaborated in detail and clear manner
	40%
	
	
	
	
	
	

	Supporting Material
	Example: Screen shots, Internet link 
	20%
	
	
	
	
	
	

	Members Presentation
	Each member ability to explain clearly  verbally in class
	20%
	
	
	
	
	
	

	
	
	100%
	Total Score
	


   

      
      Total Score x 15% = ___%
           100
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after fees in the currency terms you select to
display.

Time-weighted Return

Time-weighted Return (TWR) measures StashAway's
performance, excluding the effects of your deposit
and withdrawal behaviours. It does this by tracking
performance from the first deposit you make into a
portfolio.

Money-weighted Return

Money-weighted Return (MWR) accounts for the
impact of timing your deposits and withdrawals.

It does this by including the effects of multiple
cash flows and assigning bigger weights to bigger
amounts.

Note: in case you have made a recent larger deposit
or withdrawal, the MWR calculation does not yield
meaningful results especially when there is volatility
in the market. In these cases, we automatically
switch to a 'Simple Return' calculation methodology.
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No statements yet

After the end of each month, you'll receive an updated
statement for your account.
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This month of Ramadhan comes with many
blessings. Not only we can focus
on performing our religious duty, but we

also can save a lot of money!

Let's think about our spending for breakfast
and lunch for a normal day. If we spend
RM10 on both occasions, the total is RM20
per day. For 30 days of a month, we could
save RM600!

That is enough money to celebrate Hari
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News from MYTHEO

US markets continued to ascend higher for the second
consecutive month.

Sometime in March 2021, a little-known family-run
hedge fund became so infamous and grabbed global...

In the recent weeks, the market has been a bit more
challenging for investors. The financial market has tur...

March 2021 wrapped up with negative news all
throughout the month.

The market performance in February 2021 was almost
exactly the same as that of in January.
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US markets continued to ascend higher for the
second consecutive month. In April 2021, the key
US benchmarks, the S&P 500 Index and Nasdaq
100 Index, were up by 524% and 5.88%,
respectively, which were the most significant
monthly gains since November 2021. The S&P 500
Index surpassed 4,000 points and the Nasdaq 100
Index traded above 14,000 points for the first time
in history.

The combination of positive economic data and
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following margin calls
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