Group Task Part 1 /Gtp 1 : Assessing StashAway Product Promise
Subject Code: CAP2105
Section: DB2
Group Name: The Hustlers
	1.
	Yeo Gi Deon
	J19030748

	2.
	Cleo Isabelle Sim Wei Wen
	J19031467

	3.
	Ho Kar Yan
	J19030851

	4.
	Kok Reena
	J19031739

	5.
	Loke Kah June
	J19030852

	6.
	Najihah binti Mohd Shahrudin
	J19031560

	7.
	Wong Jun Kai
	J19031742


Members Name: 




Date Submitted: 9th May 2021 (Week 4) 

____________________________________________________________________________________________________________
QUESTION 1: What are StashAway’s product/service benefits to the users/customers?
(Completed by Yeo Gi Deon)
	Benefits
	References

	1. Bring Convenience to Users
· StashAway
· Users do not need to invest themselves as StashAway will automatically invest. 
· Makes decisions to invest and analyze with the help of data.
· StashAway Application
· Allows users to have multiple investment portfolios in one account.
· StashAway will instantly start investing for the users. 
· StashAwaySimple 
· allows users to deposit and withdraw their cash easily. 

Rating:                                [Refer to SS 1(a), 1(b), 1(c)]

· Reasons: Simple and easy for users to choose their preferred portfolios. 
· The application of StashAway is easy to navigate and user friendly. 
· The money transfer for StashAwaySimple is fast and simple. 
· Using bank transfer instead of card transfer has caused some users to consume more time to transfer into their account. 

	Ching, M. 2021. StashAway Review: Goal-Getting Investments Through ETFs. Available at: https://www.singsaver.com.sg/blog/stashaway-review. [Accessed 20 April 2021]. 

[image: ]StashAway. 2021. Our Investment Principles. Available at: https://www.stashaway.my/how-we-invest. [Accessed 20 April 2021].
[image: ]SS 1(a): Customer review from Google Play Store
SS 1(b): Customer review from Google Play Store
[image: ]SS 1(c): Customer review from Google Play Store

	2. Effective Risk Management   
· StashAway Risk Index (SRI)
· Allow users to adjust their preferred risk level.
· The merging of bonds, equities, commodities or cash will determine the risk level.
· StashAway
· Compared to other brands, it is the only brand that enables users to adjust the risk level that they desire. 
· Automatically buy, sell, and rebalance user’s portfolios.

Rating:                               [Refer to SS 1(d), 1(e)]

· Reasons: The users can customize their risk level.  
· Allows users to choose the risk level where 6.5% is the lowest and 36% will be the highest risk level. 
· If users choose 6.5% as their risk level, that means the users have 99% that they will not lose more than 6.5% of their investment. 
· User’s investments can still perform well even in a pandemic affecting the economy.

	Chin, Y. X. 2021. StashAway Malaysia Review: A Solid Robo-Advisor that You Can Depend On. Available at: https://nomoneylah.com/2021/04/02/stashaway-review/. [Accessed 21 April 2021]. 

Dean, Y. 2020. StashAway Review (Updated for 2020). Available at: https://www.deanyeong.com/article/stashaway-review. [Accessed 21 April 2021]. 

StashAway. 2021. How Our Portfolios Have Performed. Available at: https://www.stashaway.my/how-we-invest. [Accessed 21 April 2021]. 




[image: ]
[image: ]SS 1(d): Customer review from Google Play Store
SS 1(e): Customer review from Google Play Store

	3. Affordable 
· StashAway 
· They come out with the tagline, “Now Everyone Can Invest”.
· No minimum investment required. 
· Users can even choose to invest RM1 only if they want and will still provide the same benefits as those who invest RM10,000. 
· The annual fee is lower than other competitors which yield between 0.2% to 0.8%.  
· StashAwaySimple
· The expense ratio is only approximately 0.165%.


Rating:                                [Refer to SS 1(g), 1(h), 1(i)]

· Reasons: Users can start to invest even with a small capital.
· The App does not provide more benefits to users that have invested more in their accounts. 
· StashAwaySimple will not charge more than 0.165%. 
· Users think the annual fee can be lower as the competitor’s annual fees. 
· Users have experienced being charged with high management fees.

	Keong, M. 2020. My StashAway Review: A Robo-Advisor That Invest For You. Available at: https://marcuskeong.com/stashaway-review/#Start_Invest_with_Only_RM1. [Accessed 23 April 2021]. 

Lim, C. 2021. Stashaway Review — Is This Popular Robo Advisor Good for Beginner Investors? Available at: https://blog.moneysmart.sg/invest/stashaway-review/. [Accessed 23 April 2021]. 

StashAway. 2021. Pricing – StashAwaySimple. Available at: https://www.stashaway.my/pricing. [Accessed 23 April 2021]. 
[image: ]SS 1(f): StashAway’s annual fee table (source: https://blog.moneysmart.sg/invest/stashaway-review/) 

[image: ][image: ]SS 1(g): Customer review from Google Play Store
[image: ]SS 1(h): Customer review from Google Play Store
SS (i): Customer review from Google Play Store

	4. Low Risk, High Return
· Usually, high return will only be achievable by having high risk, but not with StashAwaySimple. 
· Allows users to earn a projected return of 2.4% per year. 
· Will not charge any fees including service and platform fees. 
· Unlike fixed deposit, they have no lock in period.
· All the users’ deposit will be invested into money market instruments that are extraordinarily low risk. 

Rating:                               [Refer to SS 1(j), 1(k)]

· Reasons: Users can withdraw money anytime for free.
· Users can earn 2.4% projected return.
· Will not charge any management fees. 
· Users can deposit their money with no minimum balance required. 

	Bong, I. 2021. StashAway Simple: 3 Things You Should Know. Available at: https://fiholic.com/stashaway-simple/. [Accessed 25 April 2021]. 

Chin, Y. X. 2020. StashAway Simple Review: The Fixed Deposit (FD) Killer? Available at: https://nomoneylah.com/2020/06/15/stashaway-simple-review/. [Accessed 25 April 2021]. 

StashAway. Cash Management - StashAway Simple. Available at: https://www.stashaway.my/simple. [Accessed 25 April 2021].
[image: ] 
SS 1(j): Customer review from Google Play Store
[image: ]SS 1(k): Customer review from Google Play Store

	5. Upskill Users on Investments
· The application allows users to learn investment through StashAway Academy. 
· It is to ensure that users will be confident with their investment. 
· Allows users to learn the courses about investing for free.
· Provides three courses, including basic courses, intermediate courses, and advanced courses. 

Rating:                                [Refer to SS 1(l), 1(m), 1(n)]

· Reasons: Users can access the course wherever and whenever they want.
· Constantly update the news on the financial world.
· Users can listen to podcast weekly to learn about financing and investing.
· However, there are lack of videos or courses for the users to learn. 
	Adultingbytheringgit. 2020, Stashaway Review Malaysia: My Experience So Far. Available at: https://adultingbytheringgit.com/2020/10/02/stashaway-review-my-experience-so-far/. [Accessed 25 April 2021].

[image: ]StashAway. 2021. Learn – StashAway Academy. Available at: https://www.stashaway.my/academy. [Accessed 25 April 2021].
[image: ]SS 1(l): Alif’s review on StashAway Academy
[image: ]SS 1(m): Teh’s review on StashAway Academy
SS 1(n): Koh’s review on StashAway Academy

	6. Earn Side Income Towards Users’ Goals
· Allows users to invest according to their goals.
· Create portfolios for users by knowing their intention of investment. 
· There are a lot of goals for users to choose, including invest for retirement, invest for income, or invest for life goals. 
· Automatically adjust the reasonable risk level.
· Hence, users are able to earn their side income to achieve their goals.

Rating:                               [Refer to SS 1(o), 1(p)]

· Reasons: Users can have multiple portfolios with different goals. 
· Users are able to choose their goals and their return will be targeting towards their goals. 
· Users able to earn extra savings aside from their work earnings.
	Ching, M. 2021. StashAway Review: Goal-Getting Investments Through ETFs. Available at: https://www.singsaver.com.sg/blog/stashaway-review. [Accessed 25 April 2021]. 

Lim, C. 2021. Stashaway Review — Is This Popular Robo Advisor Good for Beginner Investors? Available at: https://blog.moneysmart.sg/invest/stashaway-review/. [Accessed 25 April 2021]. 

StashAway. 2021. Invest - Invest For What You want, Not What Someone Else Tells You To Want. Available at: https://www.stashaway.my/how-we-invest. [Accessed 25 April 2021].
[image: ]
[image: ]SS 1(o): Rachel’s review on StashAway
SS 1(p): Lam’s review on StashAway’s portfolio



QUESTION 2: What are StashAway’s key features that support the benefits?
(Completed by Loke Kah June and Wong Jun Kai)
	[bookmark: _Hlk70011506]Key Features
	References

	1. Academy
· A wide range of personal finance and investing courses are provided.
· This feature allows investor to have financial education wherever they go.
· [image: Graphical user interface, website

Description automatically generated]The courses include Basic Courses, Intermediate Courses, Advanced Courses, and Electives Courses.













SS 2(a): StashAway Academy Courses (source: StashAway app)

· It also provides Live Webinar for investors.
[image: Graphical user interface, application

Description automatically generated]









SS 2(b): StashAway’s Live Webinar (source: StashAway app)

· This feature includes a lot of Insight which allows users to browse.
[image: Graphical user interface, website

Description automatically generated]






SS 2(c): StashAway’s Insight (source: StashAway app)

[image: Graphical user interface, text

Description automatically generated]












SS 2(d): StashAway’s Insight (source: StashAway app)

Rating:                                [Refer to SS 2(e), 2(f), 2(g), 2(h)]

· There are multiple video lessons in the application.
· Allows the users to learn knowledge of investments to start their investing journey.
· Provides the latest information on the stock market.
	Millennial Finance. 2020. StashAway For Beginners — Is It Any Good? (Long-Term Review). Youtube. Available at: https://youtu.be/gx3E9JXbLUo. [Accessed 20 April 2021].  

StashAway. 2021. StashAway Academy. Available at: https://www.stashaway.my/academy#events. [Accessed 20 April 2021].  
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Description automatically generated]
SS 2(e): Review from Google Play Store

[image: Text

Description automatically generated]
SS 2(f): Review from Google Play Store






[image: Graphical user interface, text, application

Description automatically generated]
SS 2(g): Review from Google Play Store

[image: Text

Description automatically generated]
SS 2(h): Review from Google Play Store


	2. ERAA®
· ERAA® is known as Economic Regime-based Asset Allocation. 
· ERAA® is a unique asset allocation system for managing portfolio risk, and maximizing returns during economic and market cycles.
· ERAA® features a Risk Shield, which it enables when markets are out of step with the economy.
· ERAA® features a valuation adjustment pillar, which it ensures that portfolios stop investing in overvalued assets while capturing opportunities in undervalued assets. 
· The goal of ERAA® is to maximize customers’ long-term returns while holding uncertainty, or risk, to a minimum for each customer. 

[image: StashAway's ERAA® (Economic Regime-based Asset Allocation)]
SS 2(i): Example of StashAway’s ERAA®


Rating:                                  

· This feature is perfect for customers that do not have time to constantly look at the market and economy.
· It helps the customer’s portfolios to stop investing to minimize the risks of losing money. 
	Intan, F. Z. 2018. Let the robo-adviser plan for you. The Star Online. Available at: https://www.thestar.com.my/business/business-news/2018/11/10/let-the-roboadviser-plan-for-you/. [Accessed 20 April 2021].

Lim, F. n.d. StashAway’s ERAA® (Economic Regime-based Asset Allocation). Available at: https://www.stashaway.my/r/stashaways-asset-allocation-framework. [Accessed 20 April 2021].




[image: ]
SS 2(j): Details about ERAA®



	3. Investment Plan Building
· Investors can set up their own investment plans or portfolios.
· The plans include retirement, home, vehicle, business etc.
[image: ]
SS 2(k): Type of investment plan (source: StashAway app)

· Investors can decide any amount they want to invest.
· Investors can increase or decrease the amount at any time.

Rating:                                [Refer to SS 2(l), 2(m), 2(n)]

· StashAway has clearly stated the investment portfolios.
· Help the investor to gain more understanding on the types of portfolios.
· Able to use limited cash flow to invest for the plan.
	Sim, M. 2019. Everything You Need to Know about StashAway, the Investment Platform Made for You. Graduan. Available at:  https://graduan.com/everything-you-need-to-know-about-stashaway-the-investment-platform-made-for-you. [Accessed 24 April 2021].

StashAway. 2017. StashAway — This is investing, redefined. Youtube. Available at:  https://youtu.be/oJZAv9XoNc0. [Accessed 24 April 2021].
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SS 2(l): Review from Google Play Store

[image: Text
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SS 2(m): Review from Google Play Store



[image: Text

Description automatically generated]
SS 2(n): Review from Google Play Store

	4. StashAway Simple - Cash Management
· There is no minimum balance.
· Earn competitive returns on any amount for any duration.
· The investors can earn a projected return of 2.4%
· No deposit requirement.
· People can simply earn competitive rates or move to investment.
· Without management, setup, or exit fees.



[image: Text

Description automatically generated]
SS 2(o): Portfolio Details (source: StashAway app)
· Investors can enjoy the unlimited transfers in and out.
[image: Graphical user interface, application

Description automatically generated]
SS 2(p): StashAway Simple features (source: StashAway app)
[image: ]
SS 2(q): StashAway Simple features (source: StashAway app)

Rating:                                [Refer to SS 2(r)]

· It is better than putting money into savings account.
· It can help investors to earn full rates on any balance.
· It takes only 2 to 3 business days for deposits.



	Millennial Finance. 2020. StashAway Simple™ Review — Better Than Fixed Deposits? Youtube. Available at: https://youtu.be/xI_gNA9KK3Q. [Accessed 25 April 2021].

StashAway. 2021. StashAway Simple. Available at:  https://www.stashaway.my/simple. [Accessed 25 April 2021].
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Description automatically generated]
SS 2(r): Review from Google Play Store

	5. Security
· StashAway is licensed by the Securities Commission Malaysia. 
· They have a Capital Market Services License for Fund Management. 
[image: ]
SS 2(s): StashAway Licensed by the Securities Commission Malaysia.
· StashAway built a secure server infrastructure that protects customers’ data. 
· Cyber-Attacks will not be disrupted by the multi-layered security system. 
[image: ]
SS 2(t): StashAway’s secure server infrastructure

· StashAway provides two-factor authentication. 
· Two-factor authentication requires the user to enter One-Time-Password sent via SMS.
[image: ]
SS 2(u): StashAway’s Two-factor authentication
· StashAway’s withdrawal verification will email the user’s records for every transfer and withdrawal. 
· Any unauthorized transfers will be automatically stopped for investigation for the user’s security. 
[image: ]
SS 2(v): StashAway’s withdrawal verification

Rating: 
· This feature is good for customers with insecurity when investing with StashAway.
· The feature can allow customers to invest their money into StashAway without any concerns.
· This feature can ensure that customer’s accounts will not get hacked or stolen.
· Customers can keep all the transfer records down in their email for every transaction.
	StashAway. 2021. StashAway Official Website – Features. Available at: https://www.stashaway.my/features. [Accessed 25 April 2021].

StashAway. 2021. StashAway Official Website – Security. Available at: https://www.stashaway.my/security.  [Accessed 25 April 2021].

	6. StashAway Risk Index
· Users will see their portfolio is qualified by StashAway Risk Index.
· This is to measure how much risk the user is facing when investing. 
[image: Introducing, Higher-risk Portfolios]
SS 2(w): StashAway Risk Index
· StashAway Risk Index generated from Value-at-Risk metric.
· VaR measures the potential loss of a portfolio in a year.
· They use 99% VaR, which said the portfolio has a 99% of not losing more than given percentage of assets in a year.
[image: Introducing, Higher-risk Portfolios]
SS 2(x): StashAway Risk Index Example

Rating: 
· New users can use this feature to prevent themselves from losing money.
· Experienced users can use risk index as a confirmation before investing,
· This risk index can give confidence to users with doubts before investing.
· It can make sure users wouldn’t lose more than given percentage of assets.
	StashAway. n.d. What is the “StashAway Risk Index”? Available at: https://www.stashaway.my/r/what-is-the-stashaway-risk-index. [Accessed 27 April 2021].

StashAway. n.d. Which StashAway Risk Index Should You Choose? Available at: https://www.stashaway.my/r/which-stashaway-risk-index-should-you-choose. [Accessed 27 April 2021].



SS 2(y): Details about StashAway Risk Index 



QUESTION 3: What does the StashAway brand represent to its customers?
(Completed by Cleo Isabelle Sim Wei Wen and Ho Kar Yan)
	[bookmark: _Hlk70010267]Brand Representation
	References

	1. Innovation
· StashAway enables its customers to manage their wealth through a seamless digital experience.
· An automated financial advisor that is driven by algorithm and data.
· Incorporate intelligent investing into various aspects of personal finance.
· Provide simple and hassle-free solutions to investing.
· Robo-advisors utilize data to ensure resilient investments amidst market and economic uncertainty. [Refer to SS 3(a)]
· Emotions are eliminated in investing with Artificial Intelligence (AI)
· Investors are able to make rational and intelligent investment decisions.
· Redefine the people’s perceptions on personal finance management.
· Help customers to gain control over their financial future.
· Empower people to build their wealth for the long-run.
	StashAway. 2021. StashAway Official Website – About Us. Available at: https://www.stashaway.my/about. [Accessed 20 April 2021].
[image: Diagram

Description automatically generated with medium confidence]














SS 3(a): Intelligent Investing (source: StashAway app)

	2. Cost-Efficiency 
· StashAway brands itself as a platform for personal and low cost investing.
· Cost-efficient trading service with top-tier user experience is provided.
· Present personalized and cost-efficient options instead of over-priced or biased products and services.
· Investment advice encourages simplicity in the overall user experience.
· Automated processes are introduced to enhance cost-efficiencies.
· Ensure competitive and minimal fees. [Refer to SS 3(b), 3(c)]
· Eg: Customers are able to grow their savings through investments at low annual management fee rates from 0.2% to 0.8% per annum.
[image: ]











SS 3(b): StashAway’s Annual Fee Rate (source: https://www.stashaway.my/pricing)
	Girling, W. 2021. StashAway: Investing and wealth management in the new normal. FinTech Magazine. Available at: https://www.fintechmagazine.com/company/stashaway-investing-and-wealth-management-new-normal. [Accessed 21 April 2021].

StashAway. 2021. StashAway Official Website – About Us. Available at: https://www.stashaway.my/about. [Accessed 21 April 2021].

StashAway. 2021. StashAway Official Website – Pricing. Available at: https://www.stashaway.my/pricing. [Accessed 22 April 2021].

    [image: ]  [image: ]
SS 3(c): StashAway’s Pricing Details (source: https://www.stashaway.my/pricing)

	3. Transparent and Secure
· The high commitment towards creating transparent investment products ensures that no hidden fees are entailed.
· Secure systems that are hosted and supported by Amazon Web Services for matters pertaining to data privacy and regulations.
· Additional security is provided to protect customers and their funds in the unlikely event of StashAway’s bankruptcy. [Refer to SS 3(d)]
· Customers feel safe and secure about their finances. [Refer to SS 3(e)]
· All customers’ funds are separated from the company’s funds.
· Eg: Trust and custodian accounts are specifically set up by StashAway to house the customers’ cash deposits and purchased securities.
[image: ]
SS 3(d): StashAway’s Management of Customer Funds (source: https://www.stashaway.my/security)
	Amazon Web Services. 2020. StashAway Expands Wealth Management Platform on AWS. Amazon Web Services. Available at: https://aws.amazon.com/solutions/case-studies/stashaway/. [Accessed 22 April 2021].

Pikri, E. 2018. StashAway is The First Robo-Advisor The SC Has Approved for The Malaysian Market. FinTech News Malaysia. Available at: https://fintechnews.my/18926/wealthtech-malaysia/stashaway-launch-malaysia-investment-robo-advisor/. [Accessed 22 April 2021].

StashAway. 2021. StashAway Official Website – Security. Available at: https://www.stashaway.my/security.  [Accessed 22 April 2021].
[image: Graphical user interface, text, application

Description automatically generated]
SS 3(e): Customer review from Google Play Store

	4. Flexibility 
· StashAway provides a flexible alternative to fixed deposits and savings.
· Products are structured and tailored for customers’ best interests.
· The barriers to entry are low
· No account opening fees and no minimum investment amount is required. [Refer to SS 3(f), 3(g)]
· The barriers to exit are low
· Users can close their accounts and withdraw their money anytime without charges. [Refer to SS 3(f), 3(g)]
· The investment amount and frequency are entirely up to the customers.
· Access to sophisticated and personalized products in a simple and transparent manner. 
· It has lenient policies that significantly alleviate the burden on customers. 
· Eg: StashAwaySimple does not impose a minimum balance, lock-up tenure, deposit requirements, or withdrawal restrictions for customers. 
[image: ][image: ]




SS 3(f): StashAway’s Pricing Details (source: https://www.stashaway.my/pricing)
	Lim, J. L. 2020. StashAway Introduces StashAway Simple, A New Cash Management Portfolio. iMoney. Available at: https://www.imoney.my/articles/stashaway-simple-cash-management-portfolio. [Accessed 23 April 2021].

Sim, M. 2019. Everything You Need to Know about StashAway, the Investment Platform Made for You. Graduan. Available at: https://graduan.com/everything-you-need-to-know-about-stashaway-the-investment-platform-made-for-you. [Accessed 23 April 2021].

StashAway. 2021. StashAway Official Website – Pricing. Available at: https://www.stashaway.my/pricing. [Accessed 23 April 2021].
[image: Text
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SS 3(g): Customer review from Google Play Store

	5. Customer-Centric 
· StashAway has excellent customer services and products. [Refer to SS 3(h)]
· Their support staffs are well-trained and accommodating, according to all of their customers’ experiences. 
· 4 types of customer service platforms: email, telephone, messenger, and WhatsApp. 
· The fastest way to get assistance is by contacting them using WhatsApp.
· Users can easily find the icon at the bottom right corner of the application. [Refer to SS 3(i)]  
· They respond to their customers as soon as possible.
· Assist and resolve issues faced by customers. 
· WhatsApp is commonly used in Singapore and Malaysia as a modern customer contact medium to address customer-related queries. 



	Chin, Y. X. 2021. StashAway Malaysia Review: A Solid Robo-Advisor that You Can Depend On. Available at: https://nomoneylah.com/2021/04/02/stashaway-review/.  [Accessed 22 April 2021].

StashAway. 2021. StashAway Official Website – About Us. Available at: https://www.stashaway.my/about. [Accessed 22 April 2021].  

[image: ][image: ]
SS 3(h): Customer reviews from Google Play Store 



[image: ]
SS 3(i): Whatsapp Icon (source: StashAway app)

	6. Accessibility 
· [bookmark: _Hlk70106795]StashAway’s mobile application and website are user-friendly.
· Users can use multiple devices to access their platforms. 
· Mobile applications can be downloaded from App Store, Google Play, and AppGallery. [Refer to SS 3(j)]
· Fully accessible on their 4.5+ star rated mobile application. [Refer to SS 3(k)]
· It is easy to use and navigate to get the information they need all the time. [Refer to SS 3(k), 3(l)] 
· They use well-known online brokers and provides extensive human-advisor services.
· An accessible website supports users with disabilities more actively and enhances their life experience. 

	Money Kinetics. 2020. StashAway Review – How It Works, Fees Charged, And How To Sign Up. Available at: https://www.moneykinetics.sg/stashaway-review/. [Accessed 23 April 2021]. 

StashAway. 2021. StashAway Academy. Available at: https://www.stashaway.my/academy#events. [Accessed 23 April 2021].  


[image: ]SS 3(j): StashAway official website (source: https://www.stashaway.my/academy)
[image: ]
[image: ]SS 3(k): StashAway application rating & customer review from Google Play Store
SS 3(l): Customer review from App Store

	[bookmark: _Hlk70106919]7. Value-Driven
· StashAway team has contributed and accumulated value to the industry while raising brand awareness.
· They are widely known amongst both investors and non-investors. 
· Regularly hosting community talks and joining interviews on the topic of their company. [Refer to SS 3(m)]
· Maintain positive relationships with clients and business partners. 
· Goals to achieve long-term accomplishments in the future. 
· A value-driven firm involves the training and certification of front-line people.
· Provide excellent customer service and value to customers’ buying experience. 
· Focus on increasing customer retention through deeper relationships.
	Chin, Y. X. 2021. StashAway Malaysia Review: A Solid Robo-Advisor that You Can Depend On. Available at: https://nomoneylah.com/2021/04/02/stashaway-review/.  [Accessed 23 April 2021].

Mr Money Tv. 2019. What is Stashaway? How the Roboadvisor work? Is it any good in 2020? Youtube. Available at: https://www.youtube.com/watch?v=ikIXH2nG-dQ&t=58s. [Accessed 23 April 2021]. 

Tan, Z. Y. 2018. Fintech: Robo-advisors developing a better value proposition. The Edge Malaysia. Available at: https://www.theedgemarkets.com/article/fintech-roboadvisors-developing-better-value-proposition. [Accessed 27 April 2021].
[image: ]
SS 3(m): StashAway interview video on YouTube

	8. Reliability [Refer to SS 3(n)]
· StashAway is one of Malaysia’s most successful and popular robo advisors in the robo industry. 
· They have consistently good quality and performance on their website and application.
· Services and products are reliable and can be trusted.
· Their team is dedicated to offering high-quality financial advice and products. 
· Users are able to receive up-to-date information all the time. 
· Reliable platforms help the company gain more potential customers and increase customer loyalty. 
· It leads to an increase in the number of returning customers because of their positive reputation. 






	Girling, W. 2021. StashAway: Investing and wealth management in the new normal. FinTech Magazine. Available at: https://www.fintechmagazine.com/company/stashaway-investing-and-wealth-management-new-normal. [Accessed 27 April 2021].

Lim, J. 2020. Robo-advisory platforms: road bumps and silver linings. The Edge Markets. Available at: https://www.theedgemarkets.com/article/roboadvisors-roboadvisory-platforms-road-bumps-and-silver-linings. [Accessed 23 April 2021].











SS 3(n): Customer reviews from Google Play Store



QUESTION 4: Other than the benefits and key features (as stated in Q1 & Q2), list down the additional elements (augmented product) that  is involved in a customer’s decision to choose/download/use/invest in StashAway?
[bookmark: _Hlk70008601](Completed by Kok Reena, Najihah Binti Mohd Shahrudin, and Yeo Gi Deon)
	Augmented Elements (AE)
	References and Evidences

	1. Referral Program
· StashAway allows new customers to use a referral link to entitle a 6-month management fee waiver, up to USD 10,000.
· Referral links can be either received from friends, families or websites. 
· Existing users can send referral links through various platforms including Email and SMS.
· There is no limit on how many people the user can refer.

[image: Stashaway Referral Programme | Referral Promotions (Singapore)]
SS 4(a): StashAway Referral Program (source: https://www.stashaway.ae/faq/referral-programme)


· Also partnered with “No Money Lah” to bring new users’ exclusive benefits with their referral link.

[image: ]
SS 4(b): StashAway Referral Program Partnered with No Money Lah (source: https://nomoneylah.com/2021/04/02/stashaway-review/) 

Why it is AE:
· It is not a feature for StashAway. 
· The referral program was served to encourage customers to invite their friends or families to invest.
· It will add value to the customers when they successfully refer their friends or families to invest.

	Anon. n.d. StashAway | Investing, redefined. Available at: https://www.stashaway.ae/faq/referral-programme [Accessed 4 May 2021].

Chin, Y. X. 2021. StashAway Malaysia Review: A Solid Robo-Advisor that You Can Depend On. Available at: https://nomoneylah.com/2021/04/02/stashaway-review/ [Accessed 4 May 2021]. 

‌Finance Smiths. 2017. StashAway Referral Programme as an incentive. Available at: https://financesmiths.com/index.php/2017/09/06/stashaway-referral-programme-as-an-incentive/ [Accessed 4 May 2021].

‌




	2. Customer Support Team 
· StashAway allows users to contact customer service for inquiries on both website and app.
· On the website, there are three ways to contact customer service which include Whatsapp, call, or email them.
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SS 4(c): StashAway Website’s contacts (source: https://www.stashaway.my/contact) 






· However, the app only lets customers to contact through Whatsapp as it is the fastest way to reach out to them. 
[image: Graphical user interface

Description automatically generated]







SS 4(d): Whatsapp’s icon (source: StashAway app)

Why it is AE:
· Customer support team was to ensure customers have a good experience while using the website or the app.
· Customers only will need the help from them while facing technical issues or to ask questions. 




	Chin, Y. X. 2021. StashAway Malaysia Review: A Solid Robo-Advisor that You Can Depend On. Available at: https://nomoneylah.com/2021/04/02/stashaway-review/. [Accessed 4 May 2021].

StashAway. 2021. Contact: We’re Here To Help. Available at: https://www.stashaway.my/contact. [Accessed 4 May 2021]. 





	3. Software Update for App
· The app will update accordingly to improve the experience of users. 
· Fix bugs that was faced by most of the users. 
· Currently at version 11.63.2, which the last update was on 4th of May 2021. 
[image: ]
SS 4(e): StashAway version from Google Play Store

Why it is AE:
· The update was to enhance users’ experience.
· It is not a feature that provide the benefit to the actual product.
· App will only be updated when there is customer feedback or bugs.




	Google Play. 2021. Google Play Store – StashAway: Invest and Save. Available at: https://play.google.com/store/apps/details?id=com.awp.stashaway. [Accessed 4 May 2021].

	4. Time-Weighted Return 
· Time-Weighted Return is a way to calculate users’ return.
· Easier to make comparison between different portfolios that users have. 
· It calculates the rate of return over a given period for one unit of cash. 
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SS 4(f): Time-Weighted Return from StashAway app (source: https://nomoneylah.com/2021/04/02/stashaway-review/) 

Why it is AE:
· It is only to enhance users’ experience when they invest.
· Allow users to have more detailed information regarding their returns.
· The report that is based on gross return is the main way to review their returns. [Refer to SS 4(g)]
	Leigh. 2021. Dividend Magic - StashAway Malaysia Review and Portfolio’s Performance. Available at: https://dividendmagic.com.my/stashaway/. [Accessed 4 May 2021]. 

StashAway. 2021. How StashAway Calculates Returns - What is Time-Weighted Return? Available at: https://www.stashaway.my/r/how-stashaway-calculates-returns. [Accessed 4 May 2021]. 

[image: ]Ziet Invests. 2021. StashAway Portfolio Update: TWR vs MWR Explained. Youtube. Available at: https://www.youtube.com/watch?v=K6WMuSUo_Rc. [Accessed 4 May 2021]. 
SS 4(g): StashAway report on returns (source: https://mypf.my/2018/11/01/my-etf-robo-advisory-stashaway/) 

	5. Money-Weighted Return 
· Money-weighted return is another way to calculate users’ return.
· It calculates the growth rate of every funds invested over the evaluation period. 
[image: StashAway Vs Wahed Invest: Result After 5 Months In 2020]










SS 4(h): Money-Weighted Return from StashAway app (Source: https://fiholic.com/stashaway-vs-wahed-invest/) 

Why it is AE:
· It only enhances customer experience when they see their return.
· Does not affect the performance of the portfolio. 
· Users can still review their returns without this element. 
	Bong, I. 2021. StashAway vs Wahed Invest: Result After 5 months in 2020. Available at: https://fiholic.com/stashaway-vs-wahed-invest/. [Accessed 4 May 2021]. 

Leigh. 2021. Dividend Magic - StashAway Malaysia Review and Portfolio’s Performance. Available at: https://dividendmagic.com.my/stashaway/. [Accessed 4 May 2021]. 

StashAway. 2021. How StashAway Calculates Returns - What is Money-Weighted Return? Available at: https://www.stashaway.my/r/how-stashaway-calculates-returns. [Accessed 4 May 2021]. 


	6. Discount / Promotion 
· StashAway have various discount or promotion offer especially for new users.
· They have collaborated with Guidesify, which they provide discount of 50% fees for first SGD 50,000 invested for 6-months.
[image: ]
SS 4(i): StashAway promo code from Guidesify (source: https://guidesify.com/stashaway-promo-code-review/) 
· They also provide discounts for users that are signing up or never deposit funds in the app. 

Why it is AE:
· It was used to promote more users to invest in the app.
· It is not a feature that will bring benefit while they are using the app. 
· It is an additional element to improve customer experience. 
	Guidesify. 2021. StashAway Promo Code 2021 + Review: Should You Try It? Available at: https://guidesify.com/stashaway-promo-code-review/. [Accessed 5 May 2021]. 

Shop Back. 2021. StashAway Promo Code for May 2021. Available at: https://www.shopback.my/stashaway. [Accessed 5 May 2021]. 
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Been DCAIng for 6 months and So far return rates are satisfactory.

Asia Wealth Platform Pte Ltd Ao 21, 2021
‘Thanks for leaving us a review and great to hear that your experience with StashAway is
great thus farl As you continue using our platform, feel free to get i touch with us
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more principles behind investine
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‘StashAway is easy to use and reliable. The team processes fresh deposits quickly so  dorit
have to keep checking whether my money is in or not. The performance is not bad so far. |
will continue to use the service for the mid to long term.
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App s very friendly to use, investing has never been easier! Beautiful interface s well so you
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Tony Lim
Xk Kk March 3,2021
The user interface is easy to use and the retums are decent Stashaway is great for new in-

Vestors to start out with a small capital and their investment can also be adjusted according

1o their risk appetite.
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Chong Jun :
% & % % November 25,2020 .

Great investing app for beginners. Relatively easy to use Ul with multple investing resources
tounderstand the fianicial markets better. The only downside s that it has high manage-
ment fees.
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chun min chia
ok ok February 7, 2021

1 have been using stashaway for 4 months, and so far Im satisfied with the return. Highly re-
‘commended for beginner and for those who want to eam money in autopilot its user
friendly, no minimum investment and can withdraw money anytime for free. Besides, you
& put your extra money nto steshaway simple with projected 1.4pa with no menagement
fee. The customer service is the best, very quick respond to your inquiries.
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APenman &
* K K K K Aprl 7,2021

I mean what can | say, deposit and withdrawal are smooth and I'm making money, so yeah
definitely happy with the app
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Alif Aiman
* % K K K February 12,2021

Has been great so far. The interface makes it easy for any user to deposit withdraw their
money. | also enjoy the steady feed of knowledge with whats going on in the financial world
with the Academy. However, the breakdown in the investment profile could stand to be a lot
more detailed instead of having to check in the statements.
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‘Teh Kuan Chiet
* % % % February 18,2021

@

Love that StashAway provides podcast and academy for the public to educate them more
on financing and investment. Thelr weekly podeast on Spotify also shares the latest informa-
tion on stock market. Even if you don' use Stashaway (which | recommend you do use it),
theinformation you leam from them will make you tad wiser in your personal finance
management.
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Benjamin Koh Jia Cheng .
4Kk K March 17,2021

Stashaway is super easy and friendly to new investors like me. They have muitple video les-
sons in the app itself to equip you with knowledge of the investment sector. Personally,the
video helped me a ot n terms of deciding the risk level that | am comfortable with and un-
derstanding the type of portfolio and product | am investing into. Fees paid are much lower
than other robo investors too. Highly recommended for new investors to check them out
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Rachel Soo
S e March 42021 »

Have been using Stashaway since 2019, Created muliple portiolios for different gozls. So
far retums have been promising. | think UI can be improved- by showing Net Deposit on top
of Current Value at the Performance page. Other than that, nothing to complain about the
experience.
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< All Courses
Basic.

o

Personal Finance Basics ~ Investing Basics
Intermediate

How to Invest (The How to Plan for Your
Right Way) with ETFs  Retirement

Advanced

A Deep Dive into What is Your Financial
StashAway's Asset Plan B2

Allocation Investment
Framework

Electives
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X Insights <

Dollar-Cost Averaging: Are you
doing it right?

Freddy Lim
CO-FOUNDER AND CIO

sharotns 0 £ M

Buy low, sell high, right? It's not that easy. Trying
to time the market properly requires one to
spend a lot of time knowing the market, and
reading market and economic trends, and even
then, only 5% (1 in 201) of professional portfolio
managers who try to buy or sell at the "right
time” outperform their benchmarks.
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* %ok ok k 3/3/21

| have used it for over 1 year and my investments have
been performing well even in the midst of pandemic.
The user interface is easy to use and there's also a lot
of free investing knowledge to read up on
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’ Teh Kuan Chiet

Jok hok ok 2/18/21

Love that StashAway provides podcast and academy
for the public to educate them more on financing and
investment. Their weekly podcast on Spotify also
shares the latest information on stock market. Even if
you don't use StashAway (which | recommend you do
use it), the information you learn from them will make
you tad wiser in your personal finance management.
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‘ Samuel Tee

Jook ok ok ok 3/12/21

Very intuitive app, good for budding investors to get
started on their investing journey. Lots of information
videos to learn from as well. The team also provides
weekly market commentary to keep you updated.
Thumbs up!
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@ Benjamin Koh Jia Cheng H

ok dok ok 3/17/21

Stashaway is super easy and friendly to new investors
like me. They have mulitple video lessons in the app
itself to equip you with knowledge of the investment
sector. Personally, the video helped me a lot in terms
of deciding the risk level that | am comfortable with
and understanding the type of portfolio and product

| am investing into. Fees paid are much lower than
other robo investors too. Highly recommended for new
investors to check them out.
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Ultimately, ERAA®’s goal is to maximise customers’ long-term returns while keeping
volatility, or risk, at each individual customer’s specified level. ERAA® does not aim at
optimising for short-term market movements and corrections, rather always takes a

long-term view.
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Q Zko Ng :

Kk ok k ok 3/4/21

| have been using StashAway for the past 1 year and

| am glad to say the decision to start my investment
journey in this wealth management platform has been
a good one. The platform interface and user experience
on both the desktop and mobile are equally great. The
assets in all my investment portfolios are clearly listed
out along with their weightage and value. Transferring
money into the platform is easy.

Was this review helpful? Yes
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@ Benjamin Koh Jia Cheng H

Kk Kk Kk 3/17/21

Stashaway is super easy and friendly to new investors
like me. They have mulitple video lessons in the app
itself to equip you with knowledge of the investment
sector. Personally, the video helped me a lot in terms
of deciding the risk level that | am comfortable with
and understanding the type of portfolio and product

| am investing into. Fees paid are much lower than
other robo investors too. Highly recommended for new
investors to check them out.
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‘ Qian Yuan Lim

* % Kk k 3/3/21

A user friendly app that helps you to invest when

you are still a noob in the investment line. They

have a easily understandable platform to track your
investment portfolio using graphs and piechart. The
platform also allows you to select either one-time
deposit or monthly transaction which is very convenient
for users who want to invest but have limited cash flow
in hand.
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< Portfolio Details

About this portfolio

StashAway Simple™ is a cash management portfolio

that earns you competitive returns on any amount for
however long you want. Whether you simply want to earn
a competitive rate, or you want to move your money into
investments over time, now you can all in one place.

Portfolio type Account type

Cash management Personal

Currency denomination

MYR

Projected returns

2.4% p.a.

Over time, returns can vary as market and economic
conditions change. We'll be sure to notify you if and when
Simple's projected returns change.

Management fee

Free ¥

We don't charge any fees to manage your cash with
Simple. Note that the funds in which we invest your cash
have net total expense ratio of 0.165%, after rebates, and
we reimburse to you any rebates that the fund managers.
offer. Your projected returns are net of this total expense
ratio, and are the returns you can expect.
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o StashAway Simple™ MYR a

Overview Assets

Current value (MYR)
RMO.00

Net deposits (MYR) RMO0.00
Total returns (MYR) RMO0.00
About StashAway Simple™ >
Recurring transfers from Simple >

Recent activity

You'll find your StashAway Simple™ transactions here after
your make your first deposit.
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< StashAway Simple™ MYR H

Overview Assets

Money Market Fund @

100%

Asset class Current weight

Money Market Fund

Eastspring Investments Islamic
Income Fund (PRUISIN) 0.00% >
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* Kk Kk Kk 11/6/19

This is an robo-investor that you can trust your funds to
grow! | love how friendly it is in terms of user interface,
as well as in terms of how it considers the beginner
investor - by having no minimum funds, and having
descriptions of every securities that's in your portfolio!
Gives people things to learn about. | also really like how
we get periodical newsletters from the CEO about the
markets and news in general. 11/10 would recommend
to anyone looking to have a better option than savings
accounts!
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Licensed by the Securities Commission
Malaysia

We have a Capital Market Services License for Fund
Management under the Digital Investment
Management framework. With it, we can advise and
manage funds for both retail and sophisticated
investors. We comply to the same capital, compliance,
auditing, and reporting requirements to which most
financial institutions in Malaysia also comply.
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Secure server infrastructure

We built and manage a secure server infrastructure
that protects your data. Regular whitebox and
blackbox testing ensure that cyber attacks wouldr't
compromise our multi-layered defense mechanism.
Our systems are hosted on Amazon Web Services and
monitored 24/7 with intrusion detection systems and
other security measures to safeguard your data
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Two-factor authentication

We require you to set up two-factor authentication (2-
FA) when creating your account. When you log in from a
new device or update your account, 2-FA will require
you to enter a One-Time-Password (OTP) sent via SMS.
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Withdrawal verification

You'll always receive email notifications for your
records for every transfer and withdrawal. And, for your
security, any suspicious transfers will be automatically
flagged for investigation.
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Introducing
Higher-risk
Portfolios

Here’s what you should
know about them

g StashAway

Preview Portfolio @)

Portfolio type: StashAway Risk Index:

More conservative More aggressive

Sample Portfolio Projection (SGD)

StashAway Goal

- —
Aug 2018 Jul 2048

Assumed $10,000 SGD initial deposit with $1,000 SGD
monthly deposit that increases with inflation.

Create Goal
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Preview Portfolio (©]

Portfolio type: StashAway Risk Index:

More conservative More aggressive

StashAway Risk Index 20.0%, one
of our Core Portfoli

Sample Portfolio Projection (SGD)

StashAway Goal

Aug 2018 Jul 2048

Assumed $10,000 SGD initial deposit with $1,000 SGD
monthly deposit that increases with inflation.

Create Goal

- e comm———





image41.png
You'll see that your portfolio is qualified by the StashAway Risk Index. This is the
measurement we use to determine how much risk our system should expose you to,
which then determines your portfolio’s asset allocation. We gave it our own name not to

be fancy, but because it’s a specific application of a fairly common risk metric, Value-
at-Risk.
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You'll see that your portfolio is qualified by the StashAway Risk Index. This is the
measurement we use to determine how much risk our system should expose you to,
which then determines your portfolio’s asset allocation. We gave it our own name not to

be fancy, but because it’s a specific application of a fairly common risk metric, Value-
at-Risk.
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Investing should
be intelligent

We use data, not emotions, to manage your money
5o that your investments are more durable in
market and economic uncertainty.
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Total investment (MYR) Annual fee rate incl.

GsT)
First RM50,000 0.8%
Any additional amount above RM50,000, up to 07%
RM100,000 -
Any additional amount above RM100,000, up to 0.6%
RM250,000 g
Any additional amount above RM250,000, up to 0.5%
RMS500,000 .
Any additional amount above RM500,000, up to 0.4%
RM?1,000,000 g
Any additional amount above RM1,000,000, up to 0%

RM3,000,000

Any additional amount above RM3,000,000 0.2%
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Easy to use user interface, straightforward and pfront with their diversification strateges.
Will definitely recommend for investors who prefer a relatively hands-off fuss-free approach
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Unlimited, free transfers between
portfolios
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Rebalancing, transaction, and
reoptimisation costs are included
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Where is your money kept?

Even in an unlikely bankruptcy event, any money
held in a trust or custodian account can't be
touched, as it belongs to you - not to us.

For General Investing and Goal-based portfolios,
your deposits first go to a Citibank trust account.
Then, your purchased securities go to a custodian
account through Saxo Capital Markets.

For StashAway Simple™, Deutsche Trustees
Malaysia Berhad hold your funds.

SAXO
BANK
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. Steven Yonatan

Kk k ok ok 17/02/2021
One of the best investing platform, | like the transparency

this app offers which makes me feel safe and secure about
my money! Thanks StashAway, keep it up
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Unlimited, free withdrawals
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