GROUP TASK PART 4 / GTP 4: CUSTOMER PERSONA (10%)

Subject Code: CAP2105
Section: DB2
Group Name: The Hustlers
Members Name: 
	No.
	Full Name
	Student ID

	1
	Yeo Gi Deon
	J19030748

	2
	Cleo Isabelle Sim Wei Wen
	J19031467

	3
	Ho Kar Yan
	J19030851

	4
	Kok Reena
	J19031739

	5
	Loke Kah June
	J19030852

	6
	Najihah binti Mohd Shahrudin
	J19031560

	7
	Wong Jun Kai
	J19031742




















Date Submitted: 18th July 2021







Table of Contents

	No.
	Content
	Page

	1.0
	Interview Questions
· Background
· Type 1: Pain Points
· Type 2: Goals
· Type 3: Psychographic Traits
	3 – 4


	2.0
	Customer Persona
	5

	3.0
	Interview Evidence 
	6 – 10











1.0 Interview Questions
Background
1. What is your full name?
2. How old are you?
3. What is your educational background?
4. Where do you live in?
5. Can tell us about your family life?
6. How long have you used StashAway?
7. How much have you invested in StashAway?

Type 1: Pain Points
1. What is the most difficult aspect of investing? 
2. What bothers you most in using StashAway?
3. What issues do you typically run into the StashAway app?
4. How can the StashAway app be better to support your needs?
5. What frustrates you the most in using StashAway or investing in general?
6. What are the challenges you faced in life? (Study, assignment, etc)
7. What has caused you to face all the challenges in life?
8. What are the biggest fears you have in life?

 

Type 2: Goals
1. What are the goals that you're trying to achieve?
2. Why are these goals important? 
3. What steps are you taking to achieve these goals?
4. What do you look for in a product, service or any aspect related to investing?
5. What do you think StashAway can do to improve its usefulness?
6. What can StashAway do to help improve your overall user experience?
7. What aspects would you like to see in the new StashAway?
8. What do you hope to gain when taking on a problem or goal within a market?

Type 3: Psychographic Traits 
1. What motivates you?
2. Which of the following is most important to you? (Earn, travel, buy a house, buy a car, or start a business)
3. How do you like to spend your free time?
4. If you had more time, which of the following would you do? (Sports, learn investment, entertainment, or read books) 
5. If you had more time, what would you spend more money on?
6. How do you favor making purchases? (Online/offline)
7. What are your interests?
8. What draws you to one brand over another brand? (Niche, industry, space, etc)


	
CUSTOMER PERSONA

	Background· Highest education qualification: 
Foundation in Science
· Currently studying Degree in Engineering at Monash University.
· Living with his parents and two sisters.
· Active user of StashAway for over 1 year.
· Invested amount: RM 1,000
· Invested through StashAway’s General Investment portfolio.

	Ong Chien Ming


	
ChallengesPersonal challenges:
· Difficulty in managing study-induced stress.
· Lack the confidence to express his feelings.

Challenges in using StashAway:
· Uncertainty in deciding the amount to invest.
· Often forget to check the performance.
· Insufficient information on investment details.


	
	
	










	
	
GoalsPersonal goals:
· Have sufficient financial assistance for retirement and future purposes.
· Being financially capable to afford most things in life.
· High earnings at a young age. 

Investment goals with StashAway:
· To earn passive long-term income.
· Gain various benefits and profits as an active and long-term StashAway user.
· Receive daily notifications regarding the performance of his investments.

	
Common ObjectionsPersonal objections:
· High expectations from his family, as being compared to others makes him feel insecure.

Objections in using StashAway:
· No real-time graphs for users to view the highs and lows of each asset.
· Processing time is longer than expected.


	
	
	











	
Demographics
· Male
· 19 years old
· Lives in Subang Jaya, Selangor

	
	

	



	
	

	
Hobbies and Interests
· Watching movies.
· Playing video games.
· Listening to music for relaxing.
· Interested in technology, mainly coding.
· Learning about investment.

	
	

	
	
	
Biggest FearsPersonal fears:
· Loneliness and being disliked by others.

Biggest fears in using StashAway:
· Afraid of investing larger sums due to his lack of confidence and experience in investing. 
· Incurring major losses and high risks, as he is not working nor financially stable yet.



	
	
	













3.0 Interview Evidence

                                                                                                    SS1, SS2, and SS3: Evidence of sending the interview questions to Mr. Ong Chien Ming




















SS4, SS5, SS6, and SS7: Evidence of receiving Mr. Ong Chien Ming’s response to the interview questions



















SS8, SS9, SS10, and SS11: Evidence of receiving Mr. Ong Chien Ming’s response to the interview questions
























[bookmark: _Hlk76577168]SS12: Evidence of checking Mr. Ong Chien Ming’s availability to conduct a virtual interview











SS13: Evidence of getting further clarification from Mr. Ong Chien Ming through a virtual interview*
*Recording available at: https://www.youtube.com/watch?v=RpNY4-k7vwo
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Type 2: Goals

1. What are the goals that you're trying to
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2. Why are these goals important?
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6. What can StashAway do to help
improve your overall user experience?
Provide useful notifications daily, such as =
the investment profits or losses. | will
only check the app weekly as sometimes
I tend to forget to check. But what | really
wish is that there will be notifications to
inform me regarding the performance of
my investment every day.

7. What aspects would you like to see in
the new StashAway?

Daily updates on my investments and
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properties as it is pretty risky to do so.
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3. How do you like to spend your free
time?

Relaxing by watching a movie or playing
some games, or just lying down listening
to music.

4. If you had more time, which of the

following would you do? (Sports, learn

investment, entertainment, or read

books)

Learn investments beyond my range to
‘ plan for future investments.

5. If you had more time, what would you
spend more money on?
Personal needs or investments, such as
technology related items, or invest in

_ various industries.

(Online/offline)

Online for daily needs or low cost items,
such as earphones and food. Offline
when large amount of money is involved,
such as when buying a car or furniture.

4
I 6. How do you favor making purchases?

-

7. What are your interests?

Learning about technology, mainly
coding, and also entertainment such as
games and movies.
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